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mitd bamenTy: Suivey Team Members: Rebecca Fadness, Program Supenvison Greg Miles. Madical Program Spesialist; Mike Breusr; Regioral Program
: Spaclalist; Versniea Martinez, Clinician . ‘
Obsarvations: Child paricipant F wee chearved wharting 2:30 in the afternoan, Upon arrival tharmpist was playing game of “go flsh” with
participant in an offica, Obeerver Introcuced aelf ta chlid, whe also sheak hands with the ubserver and repested intreduced frame. Return 1
game of Go Fiah, Batwadn 2:30 and 2:56, 4 games of Go Figh were played. Lipon completion therapist and child switched to card game
Crazy &5, Betwoan Z:58 ond 3:11, B games of Crzy 8's senured, Upen complation, therapit and participant commencead ta cuiting out
paper snowllekas, Obeervatlon endad at this peirt, During obeervation, ne date wes pbeerved ta hava been teken, sitv it s unciear which
ohjartive of the Indlvisdusl Program Flan was being sarriad cut. Thermplat was very respactful ta child, and offered saveral reinforcing
comments augh a3 "Aight” and "cengratulelions®. Howsyer, thase relnforcaments. did not appear to romespond [owards corract appllastion of
. & tremtment plan objective. Child appeered t2 reapond snd enfey intersctiom: with thermpist. .

Twi ohasrvatisng wers complatad far Reglon 4 child pantitipanta. The ralatishship batwesn paicipants and tharaplsts seamed poaltive.
Bieéh of the pariicipants seamed engagad and suecessiul during tharapy. The themmpiet for child participant B pravided searal forms of
reinforcamnent auch as verbad, and physical (high fivas) tharapy was obaervable In proctice end the particlpants respondad weil to the prompts
and the reinforcemant provided by the therspiats, Chiid participant A's tharapis! provided several prompts to inltiate the task, but fitla
Intersetion and reinforcemant was provided during the therapy, howevear partislpant wis sngeged and hs was succassiul In completing the
tagk, Both of the therepists follow the PIP and the paniepants seermcd suceassful In complating the ek and skjacthses, Qnly child
cartelpant B'a tharaplst wes chasrved toking data during the therepy. '

Adult Partlsipent Obsarvations: ' . :

Partlziparm #3 was observed gt ner home. She wes cooking speahettl, Staf assiated her with Tollowing the cooking natructions. The
particigant rolayed knformatiar: to the obasrvers that she wat very bappy with hor services, Staff went over the programmsing they work on
auch a2 budgating, praparing shopring lists, and fraining activities nvalvad with plekdng out nutriioca iters in her dist’. The participant
stemud to have & good reppert with tha staf werking with her.

Participent #1 waa abaarved &t the Tewn Syusre mall food court. 8he had just gatten off from werk snd hac brought her Eunc:h to eat At that
locatior. The staff ran traimng of what nutrtlous itama har lunch canksdned. The participent acknowiedgad one cholce she hed made that
may not hava boan tha haglthleat. The 2t and participant balked about pregmmming they warkad an eng the participant stated that I she
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had specific srogramiming consema/nesds that she wauld tafk with the sl she was curremily with, Bath sesmed very well eulted with &gah
"othar. The ataff zumd the partieipant in oomassstions about har faglings which could mateh her programening In theas srass,

Participant #2 wes observed at the All Gaassns penter. The parfeinent was involved with rmgking 5 collage for Chrlstmas. Tha ahserver
anked the partlciment ateyt treining ectivition b Jiked and disliked to work on, and with zuelng fram the staff, the perticlpant deacrived
them, The partisipant seemed to enfoy the activity she wai curtently doing an= whery asked, $he stated that she and the s wane going ta
maka a glihger bread house after K& Wit dore with the collage. Training miated to her programming was nat shasrved durdtg the tme
parfod and the satting environment (=t the cenler] did not 9gem 1o corraapond tn tha particlhant reeard,

LG BATEranca/Taxt {Pean of Gyrrestion IE R
16.02.10.50 SessrWIE : (1} Coples were placed In “&" flle. Ellglblity dacumentation is o
‘[The Develspmental Thwrapy section in child

BA3.DEVELOPMEN 1AL LISABILITY
DETERMINATION - TEST INSTRUMENTS.

A varlely of standardixed tagt Inatrumants ke
svallable. Tasla used to determing a
wraveloprasnbsl disability must reflect the corrent
functional statirs of the Individuat belng
svilunted. Tesis cver one (1) vt old must be
verified {0 rafiect the currant statua of the
individust by ap mpprapriats professional.
Instruments dasigned only for scraaning
pUrpOEas rmust not be used to datemine
elialaiity. {3-15-07})

particlpant £'s flla Indicated that E1E-R and
aligibllity decumenta wara o Service
Coondinatian file.

Child particigant F's fila indivated SIB-R had
bwep gonducted by a state smplayes, howsue
thisitEagjsurmmary wes nat found B .

e avallable for cachrsarvice provided Inthe appropriere
physical file.

{2} 100% of exlsting chars audited 1o easure proper
desumentation & plased appropriatoly. Dixcrepancies identlfled
will be corrected through reeard retrisust or samplution of a'
pre-funetoral stetus evaluation.

() [/ and Administratar

{4} quartarly charcaudies performed for compliancs

(5} 1004 of existing charts audited to ensure proper
docuriestation ks placed appropristely, to ba completed by

| March 20 2009.
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Dovelapmantal Qlasbillias Ajahoy &l Seasons Manial Health ' : 12122008
Bube Refarenoe/Taxt ‘ﬁ?ﬂﬂEHML_ ' [Peaf Carreetiyn (PO}
1B.04.11.201.04.q Polinies and Procwdures M) garrseing T2/ET72008 bysepamtlng and defining lncldems
201.04 Corter: for Applicaton for Cartiicetion {Policy dig net AeTne INCidants and sesidants vs"acridenrs
Vrltten: palicies and procedures for repan (e ~lezrly to atsum accurats decumentation from [ {2} ensvre all sff have revised forms 13 use Ire any future
incidents t the adult or child protection authority |staff. "nzidents” or "accidarts”
in sccordance whh Seotion 910 af thass nies; (75 ‘ (3] The Executive Directsr Adpinistrator changed the farm
1-05) , {4) Old template removed from <ireulation
[5] Cotnpleted 12/31/2008
H
Soopa ani Savgrify: Widwapraad £ Ma Actusal e - Potential for Minimal Herm LII0NE K
Rifa Rofiranne/ Tt | M— P of Barrawtion (PRET
16.04.17.405.02,8-0 U Ervision (1) Carrecred Legembar 31/2008 by updatmg tha DS supenvision
4115, STANDARDS FOR Waeekly suparvision was doclmented form slgnature ings o include the full nane and credentials of
PARAPROFESSIONALS PROVIDING cansiatantly. but the flle did nat xave 3 sigmature | staff praviding superdsion/tralning.
DEVELOPMENTAL THERAPY AND IZL. When |or nama &f pargen campleling the raview to (2) Weekly meating naras will veflect the changes engsing
a paraprefessiondl provides aither docyment thet the supervisioh and talelng was | 2) D/ Taam Leader and Administrator
dJevelopmantal tharapy ar (B, the ageney must  |ecampleted by £ gualified staff., {4} Quartarly suditg will chack DF notes fs:rl:umpliance ongolng
AsaLpe sdéuaie supervisian by a qualified ‘ ) (5] Implemanued January 1, 2009
profassivnzl during is samvlza hours. Al
pemprafassiongls mist meat the trajning
requirarmeante under Section 415 of these rules

Maonday, Desambgr 39, 2008 BarveyCnt 782 Pans 3 9746 ‘
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and must meet the qualifisstions under Section
420 of fheca rules, A paraprofesalonal providing
IB! must ba supervised by an IB] profexsionalk a
pamprafegssienal providing develapmentsl
tharapy must ba supervised by a Davelopments
Speciellat. Parsprofezsionals providing
devalopmental tharapy to chlidran birth to thres
{3} must work under th supervision of &
Fevainpnmental Specisist fully qualfled to
pravida services to participanta in this age
gtaup. For pereprofessionals o previds
devejoprental therapy ar 1Bl in a DDA, the
agency must adheare ts the fallkewing standerds:
(7=1-05}

02, Fraquency of Suparvizion. The agency must
B23Lre that a professianal qualfied to provide
the sarvies must, for all parkprofassionels under
his supesvislon, on B weekly basix o mare aftan
H nagessany [7~1-08)

a. Giva instructions; (7-1-06)

b. Review prograss; and {7-1-08)

<. Provide treining on the propram(2) and
proceduras te be fallowed, (7-1-05)

Bonpe Al 3averty:  VVideapraad f No Actus Harm - Pa

bontisl for Minlmal Herm

Patotolg Gorreotat 2.0+ mineipgtoe Gt ies

Lestony/Himdnge

Pngl [i7T0)

Enlg ﬁgg%mnm
18,04.11.600.02.b

Palicid$ and Procedureg .

{13 Current palicy will be enhanced to Inslude *ather

500, FACILITY STANDARDS FOR AGENGIES
PROVIOING CENTER-BASED BERVICES, The
requirstnents In Seetion 500 of thess rulas,
apply when an agency is providing eerter-tuaed
aanvices. (F-1-085)

03, Flire and Safety Standarda. (7-1-08}

b. There must ba written polieies ard

procadures covering the protestion of sll peraona
I the gvert of fira and ather emargensies; (Ta1-
D8] -

safety and did not eddress uther emergancies.

Agenzy policy and procedurs only addrestad fre

erragenRy” inguage and progedura,

(2} Tralning will be engoing far new ad existing staif to
the sufety polices are understood ard implemstrtod

{3) D/5 Team Leader and Administrator

(4] Ongalng tralnings for new and curent erployees,
dorumenting attendante Tor conpllance

(£} Camplation target date 1/72/2009

ensursg

Marday, Decambear 231, 2008

9v0/500 d 2801 12E802(

BurveyGnE: 782

AHd)

HLTHIH THLINIW SHO583S TTH

Prge 4 of 45

070 (INL)600J-E0-dUH



G0 (S NOTLYHNQ - 7801 EEB0Z:0ISD  181:SING  UXVALHIRMC-4NS + [3u1L pLepue)s VBN kid 0-22:C 600Z/EIE L¥ QADY « 9419 39¥d

Devalepmentyl Dleabliites Agenoy

Al Seoecry Murial Heatth

1ZM 22008

w Widsspraad / No Aciual Hamm - Faianiial foc Minimeal Hges

[iats i ber Garpeactont [ L’E.;w'i IHWWEE:

pRaranae Taxt

16.04.11.510.01.¢

|Pta aif Fosrrommtion (RO

Fuolicies and Procedures

510, HEALTH RECILUIREMENTS,
01. Reguired Mealth Policies and Frocsduras,
Each BOA must develop palimes and

' procadures that: [7-1-08)
. Address any spacial madieal or health pars
naads of partleolar participants baing servad by
the sgercy. (7-1-08)

ardreas any spacial medicel or heafth fesds of
the parficipant,

Folicy doat ot descnba Now tha agancy will

(1) Current lrmaka paciest will be enhanced with a statemgnt™
ASMH will addrass any sperial merical ar henkth aro neads of
pRrtiekaarts wi sente In accordance with wrirsan srdars/
traatment plans fram surharized health Enre prafessicnaly, and
within the scope af our care, Indlvidual medical ar health care
nerds dosmed beyond the seope of cur care will bq rafarred to
the appropriate profaaglansl(s)”,

121 100 % audlt Is belng cenducted. Fartlelpant’s witht fedentified
apeslel priedical or hedlth care needs will be saffed and If
necesary refarred for additiensl servloes,

{3) The Exequtive Direcrarfhdministratar will enhangs the,

| syrrant poliy, DF Team Leader will provide training,

Amendance will be docurmented
4) Exdating and naw #&ff will he provided Tahing engolng.
E) 111252009

Mendey, Decomber 29, 2008
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Dwnlopmantal Bisabllitfes Agarcy AL Semann Matts] Hesfih ' . 12MZ2R00E
Stot srat Bgvarty: WWigaapread / N Actisl Harm - Patential for Minimal \arm Ly’ R Pethe lﬁmmm Wilde,
Hlga feraranca/Taxt m - [P0 0 Coeremtion [FO0) :
15.04.1’:.51 .03 Faolicies and Procadures | (13 Current policy will be enhanicad to include "staff with open
£10, HEALTH REQUIREMENTS, Polity and pravedura does not address skin wounds of ary kind must rresent a cuvent release 1o work note
03. Empluyses. Each smployaae with niract laglons. fraam their attanding Flwsiclan, Indissting they are free frgm
contact with particlpants must be: frse of ‘ Infaction”.
enmmunicahle dissnse and infactad akin leslots {2) Thia policy will s pply to al stzff.
vhite on duty. {7-1-06) (3 The Buecutive DirectorfAdminiztertor will updete pailey
) Policy will &e in the employec handbook™ nnd avdilable nll
atmif
(5) Complezlon date 1/31/2009
St il Sty Widespread / Mo Actusl Harmy - Potential far Mitima! Harm e Titbe COTgRlnt 1iR] S wmmmm
Moriey. Decamber 28, 2uba . BurvaveT ThE Page @ or4s
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T16,04,7%.510,.04

o o PIE]

incidett Rwgorting

B, HEAEE H RERQLIREMENTS.
D4, Ingident Reporte. Each BDA must campleta
Incldent reports for Bll aecidents, injuries, or
uthar events that endanger & particisant. Each
raport must docurnent that the adult participant’s
lgal gquardian, |f he Fag on, or, in the sase ofa
minar. the minor's parent or legal guardian, haa
been notified or thit the panticlpant's sare
provider his bewn notified if the padicipant or
thw paticipant’s prrant or Jegal gusrdian has.
ghvan the agahey permisalan 1o da an, A

© decurnented raview of all Insident mports must
bs complmed at laast annually with weitten
recommendationa. These reparts must be
rataiied by the agancy for five (5) yoars. {7-1-D6)

ere wag ne decumwikition of the parant or

roport wag carmplted,

lagal guardlan baing notfied when ar Ingident’

{1} A nertlfication line has been. pdded to the curvent fote e
Inclieate whetharor net a garent or guardlan was nordfted,
£2) Qld farmg will be purged from the systern, Frior Incldant:
forms will not be alearad, 81 future forms will contaln thiz
additlon .

() 015 Taam: Leader xnd Adminizimtenwlll ensure forms are
implernented

(4} epuarterly aucdits will include tha "Int,:l:jenl," and “pecident
hinder be reviewed

{3 completion datz 1/13/3009

m“m—[m Widerpread [ No Astuel Ham - Fotertial Tor Minitma] Harm

Inin Eargmmd: | 17 2@

- Byl Aefertnnd Tt

Eﬁﬂﬁ!ﬂ!ﬁﬂﬂﬁéﬂ&i_
(IO

16.04.17.511.01

511, MEDIGATION STANOARDS AN

REQUIREMENTS.

01, Madication Pelley. Each DDA must develop
written medication pelicien and presedures that

" outfina in detal how the agancy will assure
eppmopriate handling And sefequarding of
medicatiolig. An agency that chooges 1o asslat
partipants with medicationa must Blan develop

spacific pallcles and procaduras to aasure this

Megizatien pelicy indicated *if the particioant
needs tn {wke meadication during aarvices thay
Lt Be ao on thelr own aczerd" This type of
gtatarment doss not deecribe In detsll how the
Bganey will aasure sppropiets handliing end
safagard of medication.

{1) Pollcy will be augrented 2 rofiect that the ngengy daes not
assist partidipants with medicztion.

(%) The augmented palicy will ba added ta the intake packat and
posted In the Agency for staff and Participant review

(8] The Executive Dirscior/ Administrator

[ Staff ronitering to endlice compliance

{5) Eabruzry & 2009

Marzliy, Decombar 5, 2008
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Povnlopmental Dlzablifer Agongy " il Sonsans Mettist Hoalh - . ) 12212008
selstance ks sale and ls deliverad by qualifed, ‘
full-tralned staff. Dorumentation of baining
must ba malntnined in the staiff parsonnel file. (7-] -
1-08) . ‘

. oo o EEvrIte TVideapread 7 No Aztal Harm » Potenital for Minimal Ham - Do tobg Coopemet: | 2 %-end Wm s

fTaxt _ataocy/fimioge - L Cor ictiod (PYE)
}_E.Mﬂ 1.520.04 Sarvice Dalivery {1} Plans will Include spectlic language regarding, locatlons of
550, SETTING REQIUIREMENT & FOR CarEiant #1 authored for commmumiy baged | ervices, staffwill recelvs training rogarding the speclfic nature
ARENCIES DELIVERING GOMBUNITY- sefvices but was recelving survices In the center | ofthe plan must be follewed, and devistions must be sebmitted
BASED SERVICES. The raquiramants (xe& wbaervations), which were net prior for prier authorization, Training will be provided forall staff
Sestlon 520 of these ruies apply when a DDA & autherized to daterming if thay meet the heads | regarding definitions of “eomerunity® fegrtar "Individual™
providing community-based sarvices. (7-1.06)  |=f the Individus], nor promste Inclusion ima the | "group activities™ )
04. Image Enhancement, The community-based [canrunity uader omnmunity basad services. 12) during 100% audit discrepancles found will e amended 3z
sarvices must enheanca vach particinant's saclal o T approprinte to reflact plan authorlzation for specific lncatiens
Image, personal competencles, and prumets  Agency sdministrator reparted thls practice bas, | 2).06 Teomn Lendar
inelugion in the sxmmunly. {7-1-08) ocourred with servaral Individusis autharized 50 | £ plans will be reviewad by DS Tearm Leader for all participanta
commurity basad senvices. Agsncy must 880uM | gy ansure compliance -
- ;g;r':?:::‘fs ;“éi’lmmd accarding to the (5} complation date: March 30 2008 for the aample group, Juire
- - 1, 2009 f0r &) perticimants, '
Soe =iso: 18,09,10.507

Merriay, Racomber 28, 2008 SureyCnt: 782 - ' PaQG B O 45
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Semm At Baverlty: Pattem / Mo Aciugl Famn - PotEntial Tar Minimal Hem 19 to D m L ! I leﬂ l!ﬂm!mm f: ﬁ

ol Buferencs /Yot w Play nf Grrrentiar IPOCY

16.04.11.600.01.& {Aazeagments - [1) Trainirgy of all D3 and Intake staff regarding the enhancad
200, COMPREHENBIVE ASEESEMENTS The camprehensva Reassamant dovs not ineka pracess whith dearly diracts that the cormprahensive
CONOUCTED 8Y THE DDA, Asswssmarnts "GLidy treatment since the assesewent Iz assessment |5 the main guiding force In treatment planning,

trust be conducted by qualified profaseionals  jsompletad afier the PIF's e Implemanted—aas | (2} Participants will prosoed through tha intake process witha -
defined under Section 420 of these rules for the 1500.07. Further, 23 told by #f during the sitgrie polnt of antry to eliminate fragmanted assassmant
respective dissipline or areas of service, (7-1-08) [survey. the SIB-R i used o 'guide’ traatrment for | procaszs, The enhanzed comprahensive assessment will e

01. Comprahensive Asaeasments. A the anhval ISP madting and the compranensivs | includad in snnual 15Ps for ongalng partisipants,
comprehenalve pssessment muat: (7¢1.06} waseasment ia written subseguent of that {3) DS Toam Leader and Adtrinistratar wiif provide tralning snd
% Guide treatmant; {7-1-08) PICesE. :

oversiabs '

{4 The Inltial refarral sheat will follow thia Partigipant frond the

| Intrinf conracy chraugh plan writing to ensure each 2han has been
cempleted inthe appropriate order '

(5} completion date March 20, 2009 fortha semple group, June
1, 2008 for ongolng pardcipants,

Wrdey, Dasomber 2B, 2008 ) E‘Hmych[! a2 ' Paga B ol 42
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. W’ Widespraad F Ne Actusl Harm ~ Potantial for Minitsl Harm

Botafebe Dorentmt o -7:. 2007 MW&

iia Retarenca/ YA

JE.04.71.500.01.4

1

Pl f Gererention [POIE

ArsTEMANY

{ 1) the Comp sazagtmeny has bean'anhansed 1o Tlade e

B0, COMPREHENSNE ASSESSMENTS
CONDUCTED BY THE DDA, Assessments
must ba conducted by qualifled professisnsls
definad under Sechory 420 &F thets rules for the

respective disaigline or araas of sandca, (7-1-08)

0. Comprehenalve Aggesamants, A
carnprelremsive sksesement must (7-4-06)

d. (dontfy tha particlpant's euratt and ralavant
atrengths, neods, and Intereats whan thass are
gg?licabla to the respeciive disclpling; ard (7-1-

The comprahensive sagessment did nol inelude

© Iredtrvantt iearwits 'nd strengths as they pertain

o davelopmental therspy. For example: The
Eormarskorsive xsswssiment for Paricipant #—
Capacity for independant [iving secilen satas
"Farlcpant doas not difve, Shy wedid not get
i of bad withaut baing grompied. She does
not Lndaratand the valus of monsy and dopa nist
pnderetand why things are ot Jost handed fo
haer. 8he cannot budgat her monay or fallaw &
aehaduje without eaalxstanes, Partlclpant rallag
an-her parants Ty nearly every aspect of her
lliia". Thia doaa not convey sny intarssts o
atrepeths within that domain.

type of therapy. imarasms ane strangrhs. Specific haurs will be
noted in the recommiendation portion ofthe assessment.

(2) Al rew parteipants will regeive this anhansed assessment,
gngolng paricizant comprehenslve assassments will ba
unhanced to roflact current relavant strengths and Interests
(3) S Teom Leadar and Administrator

{4 oid forms have been purged, quarnery audlts will check for
cempliance

(5) March 30, 2009 for the sample group. Jure 1, 2009 far
orgoing pAarsipTts.

4
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Roveluprmentsl Dicabliles Agonay

Al Sepanna Mantzl Hopliy

TZITRZ00E

Bule Rufaraana/ Tt

bateery/Hudgy

pas tf

1E.04 15000

ALkt munie

{1} during 100 9% audic misslng informetion |s halng requested,

&10. DGMF'REHENSNEASSEESMENTS
CONDUGCTED BY THE DDA, Asstasmeants
must he conducted by qualified prafesaionals

. dafinad undar Saction 420 of thase rules for the
rsapectiva discipline or areas of servies, (7-1-0E8)
1. Comprehensive Asesrniments. A
somprahensive sesasement must (7-1-08)
g, For medics] oF payehisric dasssaments,
farmulate o disgnotis. For paychlegical
sssesaments, formulele a dlaghosis and
resammeng iha type of thamupy nesessary &
addrass tha parfipant's needs. Far other types
of apsasamenta, recommiend the typs and
amount of trerapy necessary to addrass the
participant's neads. {7-1-08)

For child participant B, the fite did v contain
medical sssssamants In meadicel sactlon, onty
Haalthy Connactictiz rwherral. No psychelogics!
avalustion wes noted in file. The Madlea! section
in enild partizhoant F'a fila anly contaired &
medical Progress Nole, this doss not equate t
51T sasasameant

Child participant E's fils conteined
racommendationg far agaesament, byt did ook
includa & medical sstemmnt. Child participant
G's file did not contain & medicsl sassgsrrsnt

rrisflled Tnfarmation s buing placed properly, refemals are helng
male ta aur feeted Facholagist for assessments, updaees, o]
testing, and dlagnastlcs

{2) All participants will be raferred for required assessmenrs ang
updares

(3] D5 wam and Administratar .
(a1 0% Tear Lender will oversgr the complation of the 100% .
dudit and referrals. .

(%) March 3¢, 2009 for sample group ansd June 1, 2009 far
angaing pardelpants,

15,04.11.600.07.% Acsesmments
BOD, COMPREHENSIVE ASSESSMENTS [The comprehansive assessment ald not
CONDUCTED Y THE DDA, Asseasmants racommang the type of thepy.

gt Be eoncluctas] by gulifind profecsionals
tefitide] Lnder Saction 420 of these rules for the.
respactiva diseipling srerees of servics, (7-1-08)
U1. Comprahansive Asssssrments. A

For chid particfpants A and B, the
recemmstdztion of theapy was siated a5 a
rangs of time and not a specific ameunt af

{1} th¥ Comp assessment has been enhancesd  Incuda the
wypeof therapy. Specifie haurs witl be eted in the
recommendatien pordon of the pigesamant.

{2) ATl naw particigants will recelve this enhoncad assaEsment, as
well ad annual dpdates 23 thay appreash

(3 05 Tean Leader and Administrator

W?ﬁﬁiﬂﬂaﬁ;‘;ﬁﬁﬂ;ﬂﬂ&;ﬁg} ther:npy to be alivered. £ el forms have bee purgsd, quarary audits will check far

fanntlate x dizgnesiz, For psychologival rompliance

Mﬂﬂﬂdy. Duwmbur H, 200H Euwcsrl:nl: 782 F’Eﬂﬁ 19 ar+d
JA0LI2E802(%H4) HETHIH THLN3W SHOSH3S T1d 10+l £3NL)B00Z-E0-UUH

9vp0/210 d



9r0/el0

Ui S0- (65U NOILYYNG £ T0MZER0Z-0ISD  L8)SING s DXWALHORIMHA:HAS « [QW!J.' PIepUEIS UelNO] W $0:22-7 GOZIEIE LY GADY S8} 30Yd
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" All Senssna Mentyl Hielll « Boise

Tel&2008

acsasemants, fommulata A disgnasis and
racammend the type of therany necessary s
address the participant’s newds, For other typas
pf mazssamants rasommend the type mng
smount of thempy nacessary o addrovs the
participent's neads. (7-1-08)

(5) Mateh 36 2008 for survay group, dune 1, 2005 far 4l
participants

ot ot Ei11 oy

00 20 Baverty: VWIZEARTERE 7 NO ACILE] HEM - Fatantial for Misirmd) M

ke BRTprngs VRX,
18.04.11.600.03

P of Gorvention [PECT

800, COMPREHENSIVE ABBESSM MENTS
CONDUGTED BY THE DDA, Avddasments
it be sonducted by gualified professlenals
dafined Lncar Sestion 200 of these rukes for tha
respactive discipline orares of senvice. (7-1-08)
03. Dete, Bignature, and Gradantisl
Requir=ments, Assdsstinants must be signed
and dated by the profesaionel complating the
Ansmzament and include the spproprate
prefeasional sradortial or qualicaton of that
pareon. {7-1-08)

2 raporis that wars eantainer In the ==l
o theught te bave been valld peyshelogical -
reparts~see S00.01 a~f, wars nat 2igned and

'The approprata eredantial of qualifieatian for
those desuments was nt avafable to the
professinnal who compisted them, o usa.

fFur child participanis A-G the developmantal
ansessmeant did nat include the sradantipis of
the professisnal aomplating the kizesameont

dated by the prefessionsl who comgrated them.

(1} IEP repert pi report pirticipants will be verlfied by checking fora valld
lieense where applicable {such 2 the school parforming a
Psychaloglcal evaluaton/iy testing, by & "Payehalogist’). The
signature page will be merg prominenty displayed. We Wil
request the entlre testing materia] fram the school, since the IEP
usually indlcates the scoring and not the engire tet taxt,

{2 Any current Partielpant’s requiring an 1QTes or Psych eval

4 will b rofarred to o Ligerted Parchologist

{3) The Expeprive Directar/Administrater hnt changad intarmal
pracess s netified ol D5, DS Team Leader wilt maniuor inwke
process to ensure complizhes

(4) Finglw paint entry for aszessment will idandfy new
partlcipants wha may requing sush esasssmemititesting azwell
ax quarterly audits gnsuring decimeration s m the fle with full
slgnatures and credentials in place.

(5} completion diate Mareh 30, 2008 for survay grnup, Junc 1
2008 for @l partidpants

Memdzy, Uumnﬁurﬂ'i. 2o

d - 280112E802(
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Dovelopmanial Gleabiitier Aganay - All Senzonz Kieninl Haalth 1222008
: s
Wm Vimespread 7 fo Actuzl Harm - Potentlal for Minlmal FHaom M‘l Muw
Rl Ramarunes/Taxt Fateguey/Rut - iptan ot )
18.64.11.557. 31 semants ~| 1) Resurds requesss will Include “davelopmental Assessment(sy”,
&0, GENERAL REQUIREMENTS FOR Far prrticipent B, the developirantal Inthe event recards pre rot sade available, ASMH will serform
ASSESSMENT RECORDS. assassmant was not compheted prior o the the developmenral assessment agaln, prior w the daflvery of
1. Gamplation of Assesaments, Asaessments dellvery of therspy. service, : :
st be cotraluted or vbtainaed prior to the (2) All Particlpants st bave 1 developmeantal assessert easlly
dedlvary of tharspy In sarh typs af sendee, (-1~ lnsate d Im thelr chart.
0e) {3).05 Team Leader and Admiristrazor will ensure
. dovelesmental assessments Sre prarminert in the charts
{4} quarzerly audits will theck to ensure these elermants sre i
the elxart and pecfarmed priorte delivery of services. The
enhanced intake pracess will Tdentfy this sheg for new
Participants prior 1o the dellvery of service.
[5} March 302008 for survay groug, June 1, 2008 far ol
parucipant. '
MondRy, Decamber 23, 2U0X SureyCnt; 732 Page 13 of 45
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Devalopmanial Diashliti=s Agenecy

Al GHARINA AR Hentth

TH 12208

o0z 20 Bperlry; 15°ated / No AGHT Frm - Polanttal Jor Minirisl Herm

Bz RuTarsoca/ Taxt

16.04,11.801.02

%‘GSBSSI‘I'IQI‘IE

of Gorrrantine PEG

{1) tompleted ratrabaing of &l DS | collateral services

&01. GENERAL %ﬁUIREMENTE FOR
AGSESSMENT RECCRDS.

02, Update of Asssasmsnts, Assssarsms o
Updiates are required in fecplines in which
sanices are belng dallvarad and when
reeammended by 8 profosslonsl, (7-1-08)

All participaniz were noted 1o haye cotcams
with Bpeachi snguege, Flans containesd
speechilanguage vkiactives, Howaver nona of
the files contained evaluations by a
|Epeech/lansuzgs Pathalogiet,

Patfcipant O'z 1EF in file indicated a
Srewctylinguage Delay. Participent £'s flila
Indicatad eategorice! 2ligiblilty of Aptasia, and
bliling records indicated that 2

Speschil anguaga avalustion fad heen
cohdlictad et T/TEME, Healrg wealuation W
conducted on 4 '114103 Nong of thesa
pegesamants wers faund in Particlpant s
recorda. '

be documanted In the physieal fila, nehuding svpluotions.

(2) 100% pudit iz belng perfarmed, charts lacking sollatersl
documentation regarditg ther sarvices will be soughy, and
dorurnenitation place In tha fa immediately.

() Al C5 staffwill ersyrs that the apprapriate documenration
are i the flles and administrstop

{4) the enhanced Intaka process will ldentify new Fartieipant’s
collateral sarvices, Quarterly audite will search for
documentatian in thefile ard oo b sarrected if missing,

{5] March 20 2009 for sUrvey group, June 1, 2003 for all
purtalpants,

Bovym ol Bewerity- Prtiam { No Actusl Harm « Patshts] for Minimal Hana

Mordmy, Neccmbar 29, 2008
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Pudnlepmontal Disabliitier Agengy

Al Supyers Montal Health

1214 2R

, Bulg Aoferémna Taxt

EIRIGE

bim Cerremtinn (1)

16.04.11.607.03.af

I AEBaaameants

(1} Paycholagleal Axwssments will be parformad by'a quallﬂed

01, (GENERAL REGUIREVMENTS FOR
AJCEZIIVENT RECORDS,
02, Peychological Assessment. A current
poychalogiosl sssessrent muat ba sampleted or
it
{7-1-DE)
a. When the participant is recsiving a bahavfor
tixfifying grugis) (7-1-00)
H. Prior to the Inlleticn of restrictive interventions
1 modiy inapprapriata hehevlor(s); (7-1-08)
o. Prior to tha intiatlan of suppartive sounseling;
(3-20-07
d. When It Is nacassary to datermine ellgibiiy

- fot sérvices or estahllzh @ dlagresis; (7-1-08)
o, Wher » participant hos baen diagnosed with
mental ilthess; o (T-1-06]
f. Whan a child hat besr identifed 1 have &
savere emolional disturbance. {7-1-08)

Fer adult partcipants # 2,3 and 4, the parizipant
recard dld not ceniain & payuhnlugicm
acaesamant. All 3 of those particibrts receiva
& bwhevior radify g grug.

For ehlid particianis B and C, thars was no

|psyehoiogical avalualions found in their fiies,

Both participants are recelving bahavior
medifying drugs: and needsd for pertlelpant B 1o
aatablish categadeasl efiglisiity,

For child panticlpent G, the payehologloel sectien
of flie was blank. A report satkiusted by & schog)
peyehaleglist In 2004 was found in the eligbity
section of flle. CHIY partisipant O e did not
cortain & prycholegical evaluation: it was nated
that aha I8 on behavier madifving medicatians,

This iz = repeat deficient pracfice from survey
dated January 8, 2007.

professional for qualified Pardelpany's prior to the delivery of

setvire sid proparly placed In the fllgs.

{2} During 100% audit. miz<dng slgnatures will be elbtsined, IEP

derumngntatien will Include the full reparts with stores rathar

than nnly the senrés snd skynatures. Referr s will be madke If

collaters] documantation 15 nat avallable to meet thc s
requirement for all participats,

(3) 5 Team Leader has cogrdinatad training on categwl:ﬂ

eliglhiliyy January 12, 2009 and has streamlined the Intake/

azsessrment provess Adminisirrer will ensure this poours

{4} Comintizd quarterly audits snd documentation Telning will

enhance the Q4 process ngolag and ensure tngoling

camplittoe with thege raguireyonts.

{5) Mareh 30, 2009 for survey sample, June 1, 2008 forengeitng

participants,

Bannn sod Bevarlty,  YVIRUERGAG / NO ACUB! Hamm ~ Fotantial fat Minimel Ferm

" Rula Refrransa /Toxt N BgOCY T s
18.04.11.602,01 BESSMAahis (1} Carracted atthe tine of survay. Decumentation will ke

B0Z. REGLUIREMENTS FOR CURRENT
ASSESEMENTS. Assassments muet accurataly
teflaet the current stetus of (e participant. {7-1~
gE)

01. Currant Assasemarts for Ongolng Senvdoss,

For particimant # 4, thara was nn tetes tn the
payEholngles) s23es3ment to verlly If it was
l:l.lrmnt.

chacked for cuttent datas and securate tubis prior tothe
delivery of servicas, or placement In the flle,

1) durtng 10056 sudlt 31l partisipant's decumentation will ba
examined and comected &% heedad.

Manday, Decumbnr 9, 2008

9v0/910 d 2801 L2€B02(

Fer child potticipant B, the meslisyl-gogil found
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Deunlapmentst Clashiities Apsry

Al Sonsr Ml Heelth
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" To be consldered current, Basessnanta mozt he
completed of Updated 2t least atnually for
xwrvice areas in which the participant is -
receiving services on a0 angring Sasls, (7-7-06)

IT N Tila wWag. not cuirant.

Carracted ot the fime of sutvey.

{3} 05 Team Leader will aversee the 100% At ta snslirg
compliarce
£4] phgolng quarteyly sudits wiil ersure complisnce with this

rule ‘
(5] Mareh 30 2009 for survay groug, June 1, 2004 for al]
parTicipanes, '

11

Sunpe sl SRvEetty- Wattern { Na Actual Hamm - Potsmlal 1o Minlma) Harm

St RRtyreEe/T:
18.04 14802 02

i Infstrator bitde /
" eareger /RS 1Pean of utalfon BT -
[Amsagermnty {1) Correrted af the time of survey, Decumertation will be

602, REQUIREMENTE FOR GURRENT
ASSESLMENTS, Azzemsrments must sccurstaly
teflast the current status of the participant. (7-1-
g}

02, Updated Asassgmonts, Al the time of the
reyuired review of tha aseassment(s), the
gualifisd professlamal In the respoctive diaclpline
must determine whether 1 full assesement or an
updaied aenegsment is rafuired for the pumess
of reflaciing the participant’s curent statue in
thak sarvice ares. i, during the required review
of tha aaasasment(a), tha Isteat ssasrzsmant
aesUrately reprwsanic the status of tha
partielpant, tha fils must conteln dopumentation
frem the profazsional stating &g, (7-1-06]

Far child perticipant B, thers wag 0o
cecurentation to support that the medicaisoial
mvaluation was raviewad and updetad on &
annumt basie.

Corracted at tha tima af survey completed
M 21 0200,

chacked for current dates ang acrurate srarus prlare the
dulfetry of sarvicss, or placement In the fle

(2 during 100% audic all participant's docurnentation will e
examlned and corracted a5 heeded ahd dociitnent changes.
{3 25 Tesm Leseder st Adrministrater will oversee the 100%

1 audlzto ensure eampliance

) angaing quarerly audies will ensura compliance with this
rils i

(5} March 30 2008 far siirvey group, Jure 1, 2009 for all
partiipait,

Manday, Decamber 25, 2008
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Devnimpmonta) Cleablitles Agenoy All Hehants Merth! Health ) {2H2a058

/ : ' -
Bpocs ond Sivonty: iaciatar] 7 Ni Ackra| Herm - Potential for Mirkmal Harm™ tahe Brreuted Cod! Am‘{ unﬂmmm@

Jiige fgtorenca/Toxt il i) a0 Ut porygetien PO
16.04,71.504.01.8-g Aessmemnis ) 1) wa hava divided "learning” from the self diraction purtfon of
B0, TYPES OF COMPRENENGIVE [Ther camprehantive Assesgment doas net the rompraheahzive fsiassment,
ASSEIIMENTS. Aesess Leaming’ as deflnad In rula. (2 the enhanced camprehensive assessment will addn-:-_u
01.-Comprehenslva Davalopmants . "lesiming”. Updates and renewed plans will raflect this
Agsasement. A comprahensive dmlo:-mnml Thin i& # repest defisient praclice from survay | enhanczd pertion,
Besessment must be conducted by 2 quallied  |deted Jenuary 3, 2007. " | 3} 1% Team Leader will pravide US tralning and overdight aleng
Daveleprment Specigliet and reflact a person's " | with Administrator
tevelopmentsl stetus In the faliowing aress: (7-14 (4} Stewyl& parinyt antry assessmart will ensure new Participant's
gsjsﬂ Fcares (7+1:08) ‘ recelve this enhanced comprehsnsive assessont. 100% audit
b Eacal?twa an_}i axpressiva langusge; (?-1-08) : will Identify plars that require ”Pdmf‘ largusge.

" G Léaming; {7+ , ;
d. Girans agndr%n;un?otcr devaloprent (7-1-08) ﬁ,ﬁgﬁnﬁ 2609 for sample group, June 1, 2003 fir angoing

e. Belf-glrection; (7-1-08)
f, Copacity fur Indepandant living: and (7w1-08)
¢ Economic self-sufficiency, [7-1-08)

Mm Vvigespraed / No Aatual Mern - Patanila) tor Minlmesl Hamm
Monaay, Dasember 20, 2008 ' SurveyCrt: 782 . Pegs 17 aTAG
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16.04,71.604.07 WENSETIBITS {1) 100% file Budies Belng condurtad, thet imztuds the propar

BIH, TVPES UF COMPREHENSIVE Child particizants O and B5 ﬁla was missing placement of matarklz.

ASSESSMENTS, MedizeliGoclal histary, mbelat asctlan was 1) audits that Identify ralking ar mis led documents will ba

07. MadicalSockal Hiatory. Mediealfaosinl lmnk. - { placed in the chart

Rlstoriee must be complsted by a icensed sopal | [3) Al 115 toam, sdministrative team and Adminlstraner
wuorker or other quatifles profeaslanal working . {4} Afrerthe compiction of the Initial 10086 sudit, quarterly
within the 20ops of hl:ﬁ_.licinsn. The . . audits will be ronducied pngg[ng .

medicalsacial history ie & hartative mport that 15} Samphe eroup Mearsh 30,2009, Juna T, 2009 for angplng
mwst Include; {7-1-08) pamc;pam

< .
Sco0e oy Saypr{ry. PRUAMM / Na AU e - Potantial for Minlmal Harm Dtu1aDp CorrpeTat: P11 1% Inmpisveter bitkle 54~
. 1 - v
e Taxt ataory/Fodkgs ton of ' :

16.04.11.606.07.5 ESONE {1) Corracted at the time of survey. Dacumentision will ka
B804, TYPES OF GUMPREHENSIVE T [For child paricipant B, the madical sogkal cheked farcurrent dates ard ACCUSTe: SIOTUE priof 10 the
ASSESSMENTS, asEassmant did not include all campanan delivery of servisss, or placamnent in the Gle,

07. MedicelBocial Histary. Madicalisasial specified In rule. Financial sedources ware 2 during 100% audit ail parrdpant’s dooumentation will be
rthtares must be complated by & fizensed social missing. exarnined and carrectod a3 needed and doriimen changas,
worker or other qualified professlonal warking 12) DS Team {eader ang Adminltrator will oversee the 100%
within the acope of hla llzenge, Tha Correctad Bt the tme of sUrvey r:nmp[atad augit ta ansure sormpllance. '
medieal/soin histary is a nansgtive raportthat 121 ORDOB [8) shroing quartery Budits w3l snurs compliance wlth this
must includa; (7-1-08) e .

4. Financial ressurees; and [7-1-08} {5 March 30 2069 farsurveygroup,.!une 1, 2002 for all

partisipants,
Marday, Docombar 28, 2C|t}lB SurvepCot 7R2 . Pope 18 of 45
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Davolapmantat Dicabltes Agenoy

Al Banazna Maiita) Hiklily

TereRun

Wmm Jacsinted [ No Actis) Hanm - Palant

ja! for Minimal Ham

Cortopory/Find e

[Pt oif

- -l Rnlyronce/ Yk
15,0411 604 042 b AsEessrments -
804, TYPES OF COMPREHENGIVE . L?"r'ue doeimant participant #3 that wae filed ag

ASSESSMENTS,

08. Peycholegical Aasessment. A psycholoy ol
agzeasmaent noltded paychwlegiesl tasting for
diagnassis =nd assessrent of pemonslity,
payrhopethelogy, ematisnality, or intallnctual
abiltes (IQ test). Tha assessment must includae
a8 narrativa report. Paychologlzal seseasment
encompasses pyveholsglical tasting and the
peyuhistric disgnostic interviaw. (7-1-06)

b. Payehlatrde Dlagnestic (nterview, A ptychiattis
clisgnostic Intervlew must be conductad in
accordanas with Sacticn 722 of thess rulas, (7-1-

05)

3 Psyc Assessment was named "Therapautie
Notea™. 1t did mot Include 2 diagnostic interview
condusted by a qualifisd professiensl.

(1} Plagement wf decumuntation Is o be In the proper seciian.
Psych assessments must ikl the narrative to appraplately
[dertify all services. afasing dorutnentation baing requested,
[2} Participants identified during 100% pudit will be referred for
approptiane assessmant with our Heenaed Fiychologist,

(3] 05 Taam Leader and Administratar wil ensurs the
Bpproptiste seferrals are made

{4} engolng quartry siwdits will ensure compliance sned -

(%) Completion march 30, 2008 for sample group, lune 7, 2009
for ongelng pacticignts,

Monday. Cegember 29, 2008
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Bavalenmantat Diaaniiias Agsiny . AN Eemnona Mental Healllh 121 22006

. : _ . i £ : gf’&m
Soopm s Svurttys 150180 VT AGIURT HanT - Poioniial Tor More Than Minimal Hamn — T 7

Fio BplerapesToxt - CaTpqey/Farge pigh o1 Careeytion (FE]
18.04,11.808.01 [AgsRREments (13 WIIl parform atleast $18-R on all dients. anhually. The

608, REQUIREMENTS FOR SPEGIFIG SKILL [inatieast 1 file (participart #4T therg was no Comprehensive Assesarent h=$_bt:=ﬂ aygmented te include
AESESEMENTS. Spacilc skill asspesments.  [doctrantafion found of & ‘wol’ used to further | more specific language regarding skil! azsesament. Prabes,

vt (7-1-06) Boarag an anea of mitation {record did not whzanmtions and interviews will e wsed to establish basellnes,
{1, Fusther Asseserment. Further assess an ares [wonbin SIB-R wither). {2 Updiares and srnus] ceviews will Inglude the enbonead.
of limitation of dafizit identifiad on a Alao, T all aditlt patisipeat filas akdl - comprehensiva assassnent which 13 uged Te gulda treatment.
somprehenzive agsessment. (7-1 08 nagesaments Jid ot identify & Mmiaties or (3] D5 and Adminkitratar will be responsible for the
defich Identified on the comprehenalve . identification, tracking and camplation of raquin:d hM:‘.‘ﬁﬂlqntﬁ,
masstsment since the comprabengive wpdatas and referals.

eesmEsmant is nat used o guide teatment, UL | 1) me Tas Leader will provids suparvision and sngeing
?IEB'-'%" 8 product of the ISP pracess using the | yoniaring of these DS job duties company wide.
. [5) March 30 2009 for survey graup, June 1, 2009 for all
: participants . :

: ‘ - ' . T \}.
S o) Sergrdly:  VWidespraad / N Aates] Ham - Potenttal for Minkmal Harm Bita 0 be Corrertat: -LE{) [iAL7T
S
Menday, Decambor 29, 2008 _ PR — . Puge 20 4T 45
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Devaluproontal Dlsabiliios Agansy

All Sunanna Mentn] Heallh

12ra/aons

Bula Enforpnon Taxt

%mmmﬂ

16.04,11.805.04

tan [P

E05. REQUIREMENTS FOR SPECIFIC SKILL
ASBESESMEMTS. Speclic skill assrzamants
Myt (7-1-08)

04, Datermine & Paiicipanta kIl [evel, Be
conducted for the purponsa of datspmining @
?;ﬂ‘%ls;mt‘a akill Tevel within @ wewcifis dornain,

1t wan Uriknown fiow the baseline dats wes
meyjubad sines there was no dosiivetiation in
rarficizants 1-4, of = fowl used to establish
bazelinea.

skill daficits maora claarly by dting these assessments,

sagquence.

taam, and a compiarion dice 15 5er In each meeting.
(5} Sampla greup will be corrected March 31, 2008, all
partfclpants June 1 2005, -

(1) Agency has Identiflsg the SIB~F, cbasrutio, interviaw s whh
warayivers and prhes asthe main tools for shill asassment, and
Tierrtifying sreas of concem. The augmarngd PIPs will reflece the

{2) All participants will receive the SIB-R to ensure continuity,
Joagalines will reflact these zpeific togls through docurmentation
(31 All D% and Admirlstrator will be reapanatble for the intnle
angd pstasxment prososs to be completed In the apnreprlag

{4) Waskly rometings that review "refanal and intake” are
currently happenlng srebs of conearn are adsressed with the

i

S o SeyATILy;  VOSmeread [ No Actuat Harm - Prtsmie Tar MInmal Fam

I
fate tn 1 Boerunteds, Ly iﬁ;ﬁ"

1. Mmintwtrator itz 270,

Rilia BnfermmmToat

18.04.11.605.05

e o v BUGT

BETETT sl

605, REQUIREMENTS FOR SPEGIFIC SRILL
ASSESSNMENTE. Speclfiz akil pazessments
muat {7-T-05}

085, Determie Baselines, Ba usad to detarmine
bazslinea and davntlop the program
Implermentation plan. (7+1-06)

It was unclear it haasllne dats was uaed to
deteriing pragmm implamentation plane since
thara wais no dosumentetion showing whare tha
hasaiina documentatlan amme from.

davelaprment.

) Thedevalopmerntal narative has baen augmented T nore
ciearly Idesify the SI8<A mdieators of functional deficks, as well -
a3 the comprahensive assessment-which will includs the prabied
cata (trials ahd errers) tged 12 create the kaseline data, The
augrmented FIPs also maore clearly identiy the ralutionship of the
SIE-R md comprahensive assessnent {n frantmant/goal

Merslay, Ducumbor &5, 2008
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Cavpiopmantal Dlaskilias Ajency

- 1PMRONA

Al S=amone Mars] Heaith

12} All ingsrsing Panticipants and vpdates wilf reflect thes
enhancemants.

{3 All D5 and Adminlstrawor s responsibde for the
Implementatian of thosa anhancemerts with D5 Team Laaser
praviding trintng and supervisien ahjolng

(%) Engelng quarterly audhz will ansurg compliance

{32 March 20 2009 for survey graup, June 1, 2008 fur 3]l
participarnts

[}

Sonpss Rty Widerpregd  Np Astual Hanm - Potential for Minknal Hamy

Do toln Burmetn: Lo/ Tt impolrgye WGSZ0)

Fuln Rerforams Taxt

IPhon of Eoeramtion [PATT

16.04.11.701.0.a-c

- T01,REQUIREMENTS FOR A DDA
PROVIDING SERVICES TD CHILDREN AGES
THREE THROUGH SEVENTEEN AND

.ADULTS RECEIMVING fB] OR ADDITIONAL
DDA SERVIGES PRIQR AUTHORIZED UNDER
THE EPSOT PROGRAM. )

Sectian 707 of these rules cdows not apply to
partizipants receiving [SSH Waiver services,
DDA must comply with the raquiromenta undar
Becton T0O of thase rules for all Y55 Waheer
participants. (7+1.08)

0. Eligibility Determinatlon. Prior to the delivery
af any DOIA senices, tie DOA must determing
ard documeant tha participant’s eliglidlity in
ancordance with Secfion 68-402, [datm Cods.

Eatmry /At

g lbilty

IgIbllity aévtion In e for chlid participart E
anlicmtvd & categorial definition of Aprode,

whtich tose not maet criteris for devslogments]
glastility.

=hild particlpart &'s flle semtaited no medisal
assessmant 1o datermine categerical allyibility,
lsnd the peychologleat evalustion was condusted
an B4 by 2 aatsal paychalogish,

Ely bty chacklist tar child participant D was in
file but blank. It e noted that although Eligibiliy
decumentation was insufficlant or it arror, other
docymantation was discoversd that indivated

{1] tralnlng regarding Categorlel Bligibliiy has been schaduled
 January 12, 2009, M inaligible, Participants will ba referrad
0 More RPPTopriaTe services and repayment mede whsrg
indlestsd, Clarification far how often Children's 1) Tegtng nesd
10 b performed will e soughtin the training on categerical
allglbflity. ntematl pracedures have bean sugrsented regarding
yencios that delay or refuse o provide requested
documentation, o

pligitility wak poeslbly valld.

Mencay. Decambar 28, 2008
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Browolepmeonts) Diansiivs Agerey Al St M el Falt

12/12/2008

For child particlpant G there was (o

Far eligibility detormination, the fallowing
doctrnntation o filw.

Beeassmants must ba obtained or completad by
the DDA (7-1~05)

4. Medlcal Aszezzmant. Thie must contain
mudles! Infarmation that aocurataly raflacts tha
current statug of the person and establishes
catagaricat allgibiity In ancordanss with Sestlan
B5.402(5) =), Idaho Code; or{7v1.08)

. Paychologicel Asessement. If the medicel
AnpLAxENY doas it aatablizh satagorical
aligibility, tha DDA must ubtain or conduct a
peyehalngical asseasmant that accurataly
refiscte the currert status of tha paraen and
setablishes categorival aligbilty in aceodance
with Sectian €2-402(8)(=), ideha Code. {7-1-06)
&, Standardized Toamprahansivae Devalopmantal
Assassment, This must contain developmentsl
Informetion regamding furctizned lirmbations thet
accurately swilacts e surtee stus of the
pataon and astahlishes functional efigiblity
bazes an subetantial mikainne I aceardarme
with Saetlon 83-402(5)(b}. Idaha Coda. (7-1-08)

Far child paricixant B, there wed no
dacumanstion to support & DD diagnaosis.

Devalopmants] avaluation in child pedisipsnt Fs
fl& Indicatas & SIB-R had haan condustad by a
Health and Welfare emplayes, hewever thoae
socores wara nat faund In file. Evaluation dig
provide for Ags Equivalansiss.

{2) It appesrs that the language and labaling is undlear in cur
racerds, lakals will sa laarly marked 1o assist inthe propar
placement of documentation making the audit process
srmaather, Docurmentation that agpears sub-stancand will mithar
be returned o the staff that produced the documsns far
tevién/correction or qualificd saff will abtals raquired
dosumerts by parformanca of avaluations. Informarion
reduesty, plan weiting. Misging docuryerdation rrist be olmxmed
prior o dafivery of servlees far all partleipancs.

(2} D5 staff, Administrative Staif and Administrator

(4} Aftar the complation of the 100 2udlt, ongeing quartarly
audits will ansurs compliance.

[5) Training it soieduled for Japuary 13, 2008, with correctisns
for survey group march 30, 2009 and ongeing particlpants June
1, 2004, N .

[

E0000 B SovRrty: Widaspraad / Na Actusl Ham - Fatentisl for Minimal Harm

Bits tobe Cortuctat s/ fimxf [Redministratur Intiate: 45

PRuls Referintn/ Taxt

Pan o Lorrustion [P

18.04.11.701.04. Individual Program Plan

{1} the enhancar! IPP raflecrs spacifle time frames for tpeeilc

707. REQUIREMENTS FOR A DDA For 2RAd particinant A, B and &, the smount

PROVIDING SERVICEE TO CHILDREN AGES {sarvice howrs specified on the [PP ls elsted es 8
CTHREE THROLUGR SEVENTEEM AND range af time with summer hours mnd B-sehssl

ADULTS RECEVING IB} OR ADDITIONAL brerrs, '

DDA SERVICES PRIOR ALITHORIZED UNDER

tharaples,

{2} All rosioy Prrticlfaait plang and updaf:u#annual plans will
refleet this ehange

[3} alt LS team responsible and Adminlstrator

[4} DS huss provicled troining an tha anbanzed forms ond

Menday, Docomber 28, 2008 Serugyznl; TR
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Lavalopmnantat Diagbilliles Agensy Al Suzmors Montsl Hieklll V22008
THE EREDT FROGRAM. Sectiun 701 afthese  [Parkiciment E Indidsted 0 hours of serdce per i4 canfinued) will pverses the guarterdy audiis

nilaes does net apply to pericipants recefving waek, (SIMaireh S0 2008 for survey graup, Tune 1, 2008 forall -
188 Waiver sarvices. DDA st totmply with participanta.

he requiramenta under Sactian 700 of thase - :

rules for a2l 1ISSH Walver partlzipants, (7+1-08)

04, Individual Pragram Flan (IPP} Definktions.

Tha delivery of each sarvice oh & plen of aendse
“must be daflned In terme of tha type, smount.

frequeney, and duration of the sanvlce. (7-1-08)

h. Armount of garvies is tha total numbser of

service houms during e specified peried of ima,

Thix i lypically indicated In houra per week. (7-11

L8 : .

: v

$0000 o BEvErLy: Widesprand / No Actus! Hasrn - Folartisl far Minlmal Hams Pats tu b torreetek Lo £ ) frassy Wﬁm%ﬁ;‘
2 otorpes Tex] Laogory FHGE Pt 0 porractinn (PR3

16.08,11,701.04.2 Indbeidugl Frogiam Plan {T) tha PR has boan anhanced to inchsde mars spesific language
707, RECILIEEMENTS FOR A DDA Far chlid panlcipanis A-G, tha froquency of regarding frequency. .

PROVIDING SERVIGES TO CHILDREN AGES [sarvices wae nat defined on the IPF. {2) &l new plans and updates will reflut these chinges
THREE THROUGH EEVENTEEN AND @] sl 05 st Administrator are respanaibls

ADULTS RECEIVING IBI OF ARRITIONAL {) afrevthe 100% flle audly, the Improved Intake process and
DDA SERVICES PRIOR ALUTHORIZED UNDER avfrkecly suclits Wik ensure compliance _
THE EPSDOT PROGRAM. Sertlon 701 af thase (5) Mareh 30 2005 for survey graup, June 1, 2002 forall

rules does not apply to paricipants recalvitg partdpants. .

155H Waiver ssrvices, DDAS must cormply with

thu requirerirarts ueder Sestion 700 of thess

rules fur all IGSH Waivar parficipatts. (7-1-08)

04, Individual Frogear Plan (IPP) Definitions.

Monday. Degemiber 29, T0US

9v0/520 d 2801128802¢
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Pavelopmartal Disabliltles Agonry ) Al Dokastyn Meata) Hloalth T A
Tha riefvery of asch sarvica on a plan of service ' '
st b gatfined in tarms of the type, amolnt,
frequency. and duration of the service. (7=1-05)
. Fraqueney of sanvics Ia the numbey of tinas
sarvice it offered dusing & weak ar month, {7-1-

os)

' mﬂ_ngm Widespread / Mo Actual Ham - Patenta] for Minima! Harm
Auln Refaraooa/Text LAtROOry/Fneg0s . fait ot
18.04.11. 70048 - indlviduel Program Blan {1) the IPP has been enbanced 1o includs more seecliic anguadge
701, HEQUIREMENTS FOR A DDA For ohid participants E and G, the duration of | feghrding fraquency/durtian.
PROVIDING SERVICES TO CHILDREN AGES [3ervice was not Included. . {21 All new plans and updares wil reflect these changes
THREE THROUGH SEVENTEEN AND [3] all 215 and Adminfstrator are pespensible :
ATHILTS RECEIVING [Bl QR ADDITIONAL %) afterthe 100% flle acdlt, the improved [ntake process and
DDA SERVICES PRIOR AUTHORIZED UNDER quarcerly audkswill ensure complance
THE EPSDT PROGRAN. Saciien 707 of thesxs (5} March 20 2008 for survay greus, June 1, 2002 for 3it
niles does not apply to partivipents receiving . partietpants.

155 Walver services, DDA musat comply with
the requiramearts pnder Section 700 of thwsw
tles for ol 1S5H Walver particlpents. (7-1-08) -
04, Individual Program P (IFP Definitions.
Tha delivery of sach service an 8 plan «f sarvica
mitat be defined in terms af the type, amount,
fragueniy, and durstion of the sandes, [71-06)
d. Duration of senvice [s the length of tims, Thig
is typically the length aFthe pien vear, For
ongoing sarvices, the duretion is ene {1) yean
sarvisex that end priar ta the end of the plan

Morday, Diecuriber 20, 2008 SurveyCat TEE Pope 250145
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year must have a specifled end date, T=1-08)

Al Sepzans Mentn] Health

——— LT L L S R

Tlp Releransa/ Text

= of Eorrs

18.04,11.701.00.5

Individual Pregram 2lan

{1} Siypaturs lires have bewn added to the IPF, The intake

7017, REQLIREMENTS FOR A DDA
PROVIDING SERVIGES TO CHILDREN AGES
THREE THROUGH SEVENTEEN AND
ADULTS RECEIVING |BI QR ARRTIONAL
BOA SERVICER PRIOR ALUTHORIZED UMDER
THE EPSUT PRDERAM, Section 7071 of thesa
rules doas mat apply to parfidipants racaiving
ISEH Walvar narvices. DDAS muat comply Wikl
the recnirerrents under Section 700 of thase
rules for all 1SSH Walver particlpatts, 7-1-08)
05, individuel Pragram Plen {IPF). Fer
participants throe (3} through savanteen {17)
years of age who do not use ISSH walver
sonviees, and for adults receivicg EFDST
sarvicas, tha DDA is required to complete an
PP, {7-1-085) .
b, The planning pracess must include tha
' participant ahel hla parant ar legat quardian, i

applicakie, and cthers tha participant or his
parant ar lagal gquardiati chioosss. Tha
pardelpant'a parent or fegal guardian mus s

’ the PP Indizating thelr participation In its
development, The hortht <r ikgal guardlan muat
ba provided a copy of the completad IFF. I the

For ehild participants A,C, D, and G there wes
no documentation fe supprert that & copy of the
IPP was provided (o the parent.

Far child participant &, the IPP was missing A
physician signature, )

For child partlclpant £, the IPP skt date wak
8/51708, hewaver the physician signed it.on
812108,

Child panticipant B also did not have & physician
algnatyre prise io the IPP start date.

pracess bs caompletec by ane DE, ta snzure sequana including
slanatures olmalned In a dmely manner, Additoasl talning has
beoen pravided regarding when sorvices cam begir,

{2) through 100% audiy, Participant files thatindicats,
tlscrepanclas between dates will be pulled for clerlca| review
" Bliling raview. Whete indlzated regayment may be
necesshry, )

(31 D5 Toar Lemder has given additional tralning. General
Manager will enstre repsyiignt whare mocessany. Admin/strater
will ensure this ceeurs, .

[4) Adherense to the intake process sequence and gusrierly

b 14 lali . .

{5} March 20, 200% for smple group, June 1 2008 for all
paicipants, ‘

Mondey. Desemisar2s, 2008

9v0/420 d
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Developmantal Diedeilins agency ' 4| Gensana Mertel Health 124122008 '

participant and his parent or legal guardian ame
unable to perticipats, the resson must he
dasumentad in the parficimt's redard, A
phyaiclan or other practiflonar of the healng ars
and the parait or isgal quardian must slyn the
IPP priar ta Inttiatlon of any services Identiffed
within the plan, excapt @ provided Liie:
Subsemtion 700.02.0.l. of these rules, (7-1-08)

I ' I }
S 0] iy, VVCaSRTaE 1 No ACEal Harm - Fowngal for MInbval Har _ " Metuinbe Gevatad (2007004 [Rdminiiratue hitkde: £ £

K Ralerance/Tex] h[:g%ﬂm ‘ Pt nf Poerantion [PIR

15.04.19, 701,052 | [Individual Progmem Plen - (1) Enagnesls was filled In. Checking the paperwerk ptior
T01. REQUIREMENTS FOR A DDA Child participant E's G seatien of tha PP | {ling '
PROVIDING SERVICES TO CHILDREN AGES ' |was blani {2) Mlsging information found duting 1009 st Wil I:sesaught,
THREE THROUGH SEVENTEEN AMD and placed in the flla

ACULTS REGEIVING Bl OR ARGITIONAL {3) all D5 team. Adminiztrtive suppart 348 and Admin!s&atnr
DDA SERVICES PRIOR AUTHCRIZED UNDER a1 redpapible

THE ERPSDT PROSRANM. U {4) 5 Teamn Leader will aversee the Imtake process and

Saction 707 of theas rules doea not apply 1o | quartarly pudits,

paricipants recaiving ISSH Waiver sorvices. {5) March 30 for survey group, June 1, 2009 for all partclizants,
DIDAs rmuat camply with the raquiramants under : .
Saction 700 of thees rulas for all [SSH Walver '
particioants. {7-1-08)
05, individual Pregram Pan (IFPY, For
panicipants thras (3) through seventaen (17}
years of age wha do not tas ISSH Walvar
swrvices, and for adults receiving EFDST
servicex, the DDA Is required {o complete an
PP, (7-1-DE}
€. The IPF must promote self-suffisiansy, the
participant's chales in pragram ohjectlves snd
afivities, encourage the miffciRant's
pericipation and Inclusian in the community, and
Rabtain chjectives thet sre agesppraptiats, The
IPP must include: {7-1-08
|, The participanis nama atd madlesl diagnnsis

(7-3-08) :
Sonpn s Sovertty: 15eiatod / No Actual Harm « Poteriial for Mirivredl Hiterm . [In Tu b GodpasTad ... [ADmNisteator MU
Mordzay, Dacembzr 20, 2008 l BurveyCht: 782 . Fage 27 of 2
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s ERTOPCR/ IO
18.04.1 1,701,085, &,

Individual ngrsdt Flan

[1) Prlor m rhe deIlvery ofzervice D5 (5 :hei:lﬂlng the paperwork

71, REQUIREMENTS FOR A DDA
PROVIDING SERVICES TD CHILDREN AGES
THREE THROUGH SEVENTEEN AND
ATILTE RECEVING IBL OR ADDITDNAL
pBDA SERVICES PRIOR AUTHORIZED UNDER
THE EPSDT FROGRANM.

Smctian Y07 ofthese rules does not spply to
participants eceiving 135H Waiver sarvices.
DDAs must camply with the requirameants under
Bastion 700 of thess rolea for 8} [S5H Walvar
participants. (7-1-08}

05, Individual Progeaem Plans (IPP). For
parlicipants thres [3) through severtaan (17)
vaarg of aga wha do not use ISSH Walvar
servll:aa, and for adults resalving EFDST
sarvieer, the DDA s required 1o complate an
1P, (T+1406)

@. The IPF must prompte self-suficiency. the
prrticipant'a cholee In progrem objectiveq and
activilies, encourage the participant's
parficipation and ncluslen [n the community, and
eontaln akjastives that are agesspraprists, The
PP must Inslude: [7-9-0G}

Il. Tha narma of tha asslgned Developmantal
Specialist, the dabe of the planning mesiing, and
{he mame snd filles of those present at the
meeting; {7-1-08)

Child partlcipsnt E's IPF meeting date was
mizsng on the PP,

prlerto filing

{2) MIssing Infarmation found durlrg 100% audit will be sought,
and placed In the file.

) 2l 05 wam, Adminisimtive suppor ST and Administater
are respansihle

{4} DS Toam Lesder wll oversee the Intake process and suarterdy
audns o ensure complianee

{5} Murah 30 2009 for survey grous, June 1; 2006 far all

't partldpants,

‘o900 B Tovorily, BORGaa / MO Actual Ham - Folerual far MInmal Har

16.04,11.707.05,0.v

Fian of Sorratiion IE]

!mdiwdual Frogram Plan

(1) the IPP it been enhanced with bald writlag and numbers ta

70705 0%, Individial Program Plan [IPF), For
partiviants thres (5) through seventesn (17)
yeara of egawho do not use [S5H Walver
zervices, ang for adulls receiving EPDST
satvipes, the DDA is reguired o complala an
IPE. {7-1-08).

&, The IFF must promote seif-suficunsy, the
partivipant’s choice in program objectives and

Far chilt particpants A and B, the (PP did not
contained a st of the geal and chaic:eq.

Child particiaent 7% (PP wiks missing gosls,

Child panicisant E's PR “irtorest” ssction was
blank,

better lfuminate these sectlons, a5 they are required for each par
tigipant, thase sectians must be filled In pHot to the dellvery of
aervices. Gosls inrerests and cholees will be ldentifled through
frterview with participant. guardlans or wreglvers as
Bppropriate .

Mansny, Dessmbar 20, 200G

3v0/620 'd
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Pty

- activitie, encourdgs the partisipants . (21 All Participarts incoming wiit have the enhanced forms,
paricipation and inclusion [t the sommunity, and . ongolng garicpant fleswill be updated
tentaln abjactives that are ageappropriste. ) D5 and Admintstrator will ensure the enhanced forms are
The IFP must include: (7=1-08} wsae
v. A Tat of the parficipant's currant persanal . .
goals, intersats and choices
[4) DS Taam Lesuder kias provided training on the entanced
sectlans and will ensure cammpilance through angeing avdits
and malnings .
(5] Strmple groun March 30, 200%. Ongoing Paricihants June 1.
2000
- | . ) "
=a - il fror Minlnat Herm wm 1 :
S By, Vo= 1 No Actual Far - Patori ‘ ke 1} Wd! [Riminetrator it _$eC
Yute Rutarsme/Text Kty /Ao ~ . iz uf Corrazapn POF)
16.04.11.701.08.e.51 [inciividus] Program Plan 1) tha PP tras b enhaheed with beld writing and numbees 1o
REGUIREMENTE FOR A RRA PROVIDING Far child particiants A-C, the 1P did not ansurs thess cateqeries ere docdursentad. Needs wil be
SERVICES TO CHILLIREN AGES THREE include @ Jet of participent's prioritized - ldenrified 'Ehruugh probes, slh-r and Interview. )
“THMROUGH SEVENTEEN AND ADULTS developmantal nesds. {2 All Participants: plangwill document these araar in
RECENVING 1B OR ADDITIGNAL DDA compliznea with nile, during tha 100% audit corrections will ba
SERVICES PRIOR AUTHORIZER LINDER THE| . made ) ’ ‘
080T PROGRAM. 13155 Tears Lencler and Admministrator will ansire the enhaneced
Swction 701 of these rules does nat apply to farms are used
paricipents racaiving [S3H Walver services, ] 141 5 Team Leader has providod trainiig «h the enhanced
BtrAe must camply with the requirementa under sautiars and will aratire eampliance through ongoing audits
Seclin 700 of thesa rules for ol 1B5H Welier ang TrRNIngs
particlpants. {7-1-08) (5} S phe greup March 30, 2009, angoing particpants une 1,
5. Individuzi Pregram Plen (IPP). For : : 2008
parficipants thraw (3) Brotgh seventeen (17) :
yerra of age whn do not uss 1IS6H Waiver
sarvicas, and fot adults recalving EPDST
services, the DDA is required to complete an
Mordzay, Decomber 28, 2005 Buryne: 7ed . FogeZRal4s

9v0/0E0 d 2801 12EB02(XHd) HLTHIH THLNAW SHOSHIS T1H BO:%L (ANL)6002-E0-dUH



T G0-{SSALE) NOILYHNG « Z80LHZER0T:CISD « bH8:SING s DXV LHORIMHC-AS s [PWLL PrepuelS Weiuno] g 7077 600ZICIE LY GADN  9¥11E 39

Deaiopmetal Dicabllities Ageoey All Sosecrm Meiial Hoalth TREE008
[PR, (7-1-08)
2. The IPP must promnts salf-gufficlabdy, the
paricipante cholos in proaram shlsetives and
sedivitias, eheaurege the paricipant's
partizipation and Inglusion In the csmmunity, and
gantain ohjectives that are ageapproprate,
The IPP muat Ineluda: (7-1-08)
vl, An ascusds, curent, and relevant list of tha

- participant's epeciiic devalopments] and
behavicral strandgths and nasds, The lizt wil
idantify which nawds arw priority Dased on the
patiicimnt’s cholcas ang praferances.
AR PR skjactive rmust be developed for sach
priofty need; {7-1-08)

- ) ;! -
‘Sp0m5 X SEveriD: Widaspresd J M AUal Harm - Potantisl br Minimel Harm mmw&ﬂ St W
Rl Refar-nsras/Toxet [Enfanncy/Findiap af Covrantion (PR
18.04.11.701.0%.0.% Inclividiual Progiam Plan L .. |1} heve added a review date line to the IPP.

" D5, individual Pragrem Plan {IPF), For For child pariziyents A-G,tha 1PP did hot {2) Al Particlpants wil have a & month status reviaws. -
partigipants three (3) through saventeen {17] Ieiiche a reviaw cabe for each abjective, - {3} TS Team Lander hss provided tralring an the sanss review
years of pge whn o nat pae IBSH Walvar . | ehange and updzted the cempany forms with tha administrator
Setvices, ard Tor adults resaiving EFRST : {4} 05 Team Lepder will contirue b aversee the intake process
pervices, the DDA ls required to complete an and guarterly audits to ensure compllance
IPP. (=1-05] {5} March 20, 200% for survay group. June 1, 2009 forall
. The IPP muet promate self~sufficlancy, the . . ‘ participants.

participant's ehalss in pragram chjastives and
activitler, ancourage the participant's.
participetion and inclusion In the community, and
contain ohlestivas thet are agesppropriste,

The IPP must inchade: {7-1-05)
%, Tha review date; and (7-1-05)

Mondey -Oacamber 28, 2068 Buroyenr Taz . Page 30 of 45
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g Eatarshen/Tod

[P Borpanpen POCT

18.04.11.701.08.wxi

FO1.REQLIREMENTS FOR A OUM
PROVIDING SERVICEZ TO CHILDREN AGES
THREE THROUGH SEVENTEEN AND
ADULTS RECEIVING IR OR ARDITHONAL
DDA SERVICES PRIOR AUTHORIZED UNDER
THE ERSDT FROGRAM, Section 701 of thage
rules doee not apply 1o participants recalving
(SSH Welvar sarvicas, DDA fust comply with
the mquirameants under Saction TO0 of thesae
riles for all IBSH Walver partielpants. (7-1-08)
03, Indiidual Frogeem Plan {IFFL For
participsnis three {3) through sevantean (17}
years of age wiho do nat use IS5 Walver
senvices, nhd for adults receiving EFDET
sorvices, the DDA iz required to complate an
BR. {7-1-085) :

e, The IFF must promobe ssli=sutficiancy, the
participant's chalce I program abjestivea and
aetvilies, encolciey tha participant's
participation and inclusian in the communlty, end
esptain abjactivas tet are sqsappropiate.

The IPP must include; (7-1-08)

xl. A transltlan plem, The trenaitlen plan i
desieres] 4 facilitate the padicipant's
indapendancs, parsanal gasls, and Interaats.
Tha transition plan must apecify critarks for
participart transiivn infe loss resictive,

instude & rule complzint trensition plan. 1t did
rat specity the critera for partispant tranaition
inte & [ass reatrictive mors infegrated setting.

[1) The wnhanced IPP Includes more comprahensive gansiklon
[amguage. Tralting oh how ta convey "critera” has been
prsvided, -

{2) Participant plaes will reflace more desr critorla lenguage

{3) ©S Team Leader will coninue te provide avarzight of the
Intake procass amd chart audlts w gnsure changes ate
Irmplemented and Adrainisteator :

(4 Updared plans will reflect this enhanced lspguade, sngeing
audlts will ensure comgliance,

{5) March 20, 2009 survey group. Jurse 1 2009 afl porticipsots

Manday, Dacambar 25, 2908
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more intagrated sattngs. Thesa sattings may
inolude Integrated eleparooma, cormmunity-
bagud srgpninations s activites, vecational
training, supperted or indapamdant empleymant,
voluritiar Sphortunities, or oibar laas restriztive
satlings. The implementatian of soma
eamponents of tha plan may necessiteta
gacrepsad hours of sarvice or discontinuation of
sarvicus from a DDA, (7-1-08)

T2 22008

i@m ard m VWidasprasd F Mo Actual Ham - Potential for Minimal Harm

Ruda Bafarmms/Text

18.04.91.703.03

v

of Sact wition (FOET

Gertpgory /Hiligs
Proyram implementation Plan

708, PROGRAM IMPLEMENTATION PLAN
RECLIREMENTS. Foraach particlpant, the
fIA must Sevalap 8 Program Implamantation
Plan for aach DDA objective ncluded on the
patielannt's required plan of $anyice. All
Prograr Implamentatian Plans musk be refatad

fo & gosl or ohjectiva on tha participent's plan of [cus’; als, .
Plan must [appropriate tone when frustratad”; “[Participant

pervica. The Pragmam implameanatlon
b wiltter and implemanted within fourtean [14)
‘Baye aftar the firet day of sngoing programiming
and ba revized whansyar namlsipant nasds
change, If tha :

Program Irmplementetion Plan 12 not complated
within this ima frame, the participant's records
‘muet contein particivant-beeed documentation
Justifving tha delay. The Pragrem -
Implementation Plan must include the fallowing
requirements In Subsestiang 702,01 threugh
70R.07 of this ruie: {7~1-06} )

03. Cisjacthees. Masstrabla, beheviarally-stated
p[mcthmse that corrsapand to thoae geela ar
ohinciiviee prviously identified on the mquined
plan of servics. (7-1-08)

Mary program chisctivea ward nat measslrakie
ok written, For example: Participant £3 had
allectives that stated: “will plen Ahg propers &
nuirtious maeals using all foed graups in prapar
mraportan, limiting excessive sugers, fata,

Bindfor chforia with e raene than 1 dh'?d wertihf
"Earticipant #3] will wedniie an

] will maintain o peelthes 3eif attifude Laing
affirnative statemants.”

Spwcifically, thw first objwctive has muitipe
wvariablas, while the l=st two objecfives hava
werding that weld e sublective b what the
stafl's opinion would be of mpprapriats tone' and
‘poalive sl sninide’, -

{1) Training has bean condusred ta Identfy isnguage thaels
"opinton basad" and replace [t with [ess subjactiva language.
limar] ranre elaaaly to Intake shusreations, carstaker zngunge,
18- language and aceepred tesminclagy as Indlzated by the
Audlt team, This area wil} be more deeply explored durlng the
tralning on Janwnry 13, 2009 with Daportment staff, Uh)acthvas
will be wiimien with as few variables as apprepriace for the
Partichprt's leve] of funationing. Cijecthen will relate tathe
goals with more behaviorally based language.

{3} Updated plng will nefiect & stremges elationship bobaen
the goals and ohjertives using less subjective language.
Objactives will be written te show measurable actions that =am
ke recordes as an accanelished task or skilf hased upon the
participants akility to perform the sk or skl

{3) DS Team Leader has enhanced the PIPs and Is providing
angeing training for all CF staff, oversear: by Administrator

{4 tiose monitorihg of the Intake process and plan wilting will
help ensure compliance )

{5} March 30, 2005 survay grewp. June 1 2000 zil participants

‘F0008 oY SEypp Ly PseRreRd [ NO ACIUAI Hern - Fotentisl Tor Mnimal Hanm

wondby, Cracamber 28, 2008
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Bl RTeronco/Toxt
18,04, 11.703,04

Frogrem Implamentation Pian

{1} Instructions to staff will be enhanced to reflect contjnual

703, FROGRAM IMPLEMENTATION PLAN
REQUIREMENTS. Foreach pactichtt, tha
BDA must develop a Program Implerentatinn
Flan for sach DDA, ohjsctive included oy the
participant's raguirad plen of sarviea. All
Frogram implementation Plara muat be ralated
o a gaal or obpective on the paricipant's plan of
sandsa. Tha Pragram Implamantation Plan must
b written ane implarentsd within fourbess (14)
daye aftar the firet day of angoing programming
mrd ba ravized whenever participant needs
change. [f the

Prograrn Imglementation Plen is ot carmgleted) j

withiin this tme frama, the padiclpant's racorda-
must comtain particlpant-based dosumentation
Justifylng tha delay. Tha Program
Impmantatian Plan must nclude the Tellowing
raquirements in Subeections 703.01 through
THR.07 af this rula: (7-1-08)

04, Vritten Instruztions te Staff, Theea
Instructiona may Include currlculum,
intarvantiona, task analyses, activity achadules,
type and frequensy of reinfurcernent and data
oollactinn ingluding probe, diracled 2t the
aehimverim of wach sbjwetive. Thece
ingtroctions must be individualized and revisad
88 nessasary 1o promete participant progress
toward the dtadwd cbjective. (7-1-06)

Written instructians 1o stal for muast programs
{invelving waltlny far the perticipent to start o fall
and then using cueing forcorection proceduras.

This is rapaat deficient practica from survey
dated Jenumry 3, 2007,

petiva Involvement with the partisipant such as task analysls and
mare prominent ralnforcement that [s more easlly chiserved,

{2} When Identlfled through status review and updaces,
Individuallzed instructions to staff Im:lude more cermpratiensive
Instructions., Naw Plans will Include smore mmprehenslve
instructions To staff, :

(3 All 115 staff will wartinually monitor progress to ensure timely
updares ad Individuplized Inarructions are indlenped Iy thi plans,
5 Team Leader and Adminizmmnor will contnue 1o ovarses the
intakw prosess and previde ergoing training to the DS statf

141 Inttlsl G4 during the intake process and curtent status
reviewn: will enzure compliance

{5) March 30, 200% survey group. Jums 1 2008 ofl partclpanms

. .
o il Bevarity; Vvesiresd MHe Actial Haren - Potental for Minirsal Hare Rite tule Corvamest {71 ) 0 7. . [nimsistrator hivas:
L
Fadn Extaraima/Toxt Gategory/Fminge - |Ptem of Copreutim (P8E)
18.04.11.703.06 Program Implemantaton Pl (1} T engure maimupm indeperidanes of tha Paricipart, a

703, FROGRAM IMPLEMENTATION PLAN
REQUIREMENTS. Foreech patticipant, the
DDA must davalap a Program [mplemoniation
Plan for sach DDA nbjectlva Included on tha
participani's regUired plan of service, All
Program Implementstion Plana muat be related
10 & goml or abjastive an the perticipant's plan of

IThe tyze' of environment was not defined fur
comrmunity—P1P's had anly community writtan
down wnd did net specify the praacr'bedlape::ﬁ¢
anvimonment for fraining.

For abijd pedigpant 3, the PP dud nig} daﬁne the
the type of service, but liatad

range of community [sestians will be offsosd slich as "the
grocery stare” the bool store® "a dollar srore” in the plans. The

PP will Inchude the type of sarvice, "Winco, Albertsons, ate, will

be used.

{2} The PIF format has been changed and DS ream hea been

trained on the new format

Mendsy, Decemier 28, 2008
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prigrarait]

sarvice. 1 he Brogram implarmentstion Plan must
b st 2nd Implemantad within faurteen (14)
days after the first day of ongoitig progratming
pnd be revized whenévey patlicipant naatls
ghangw. If tis :
Program Implementation Plan s not completed
_ within thls fme fracma, the parilcipant’s records
must comtaln participani-besed documartation
Justiylng the ¢edny. The Program :
Imalementation Plan must incllcs the following
requiremants in Subsectians 702.01 through
TRE.07 of thia rule: (7-1-05)
05, Servicy Environtnants, [dentfeation of the
typa of snviranment(s) whare services will ba
pravidad. (7-1-05)

CormtriuhiftyHoma/Gamer,

r$¢m: ohjectives had aervies enviranmants &8
"Comimunity when tachzble moments arour”,

(2 contlnued) the language *community.wher teachakly
memeants eecur” will no longer by used,

# 05 Team Leader bhas provided training on the enhanced PIF
and will comtinug to monitor phn writing

14) Enharced [ntske prasses will halrenaure compliance with
these changes update and renewals wil employ the new form,
(51 March 30, 2009 survey group. Juna T 2009 all garticipents

MM WidasRraad 7 No Arua] Ham - Potgmial ior Minimal Ham

ot S 1| 0o s P

Imia Ratoranga/Taxt

of BrventhnPO6]

160477, 714,87,5 C

/Emings
Frogram DocUmeSntaticn (el=/progress)

708 PROGRAM DOGUNENTATIO
REQUIREMENTS. Each DDA must mealintain
racerds for sach parficipant the agency servas.
Each pamicipent's record must Include
documentation of the particivant's nvaivemant in
and response ko the services previded. (7+1-08)
01, General Requiramenta for Progesm
Documentation, For aach padicipant the
followlng nragram desumentafion 1& raguirad: {7-
1-pd)

b. Bufficient progress data to arcurately assess
it participant's progress toward sech nbjective;
and (7-1-08)

Many programe shawed data falling belw
hesaline (pre-intervention) which illustrates a
[hek of prociess,

Alsz, thara was low imphimdantation sonslelently
. ohjeetives 1 and 3 for particioant 34,

Far chiid pardeipants A-C the data provided was
limlted and insufllclent to accsss particints
SIOGIasE.

| (13 A newve Provisar Status raviow hat b adopted to batter

convay Partizipant progress which will be filled out by 5
running goaks Fors the PIRs, the average of complaved ol
tiased an numiser of trizls and ploced on thi SIATUS FeVieWs
{usually a percentage of trials and task complation]. Stoff will e
trainad to Idantify progress, and identtly and document when
the Participant may be f2lling under the baselines, .

{2) Participart review/mrograss will bo indicsted in this form

{3) DS Temm Leacer attended » teadning on this farm atd will be
praviding sngoing Training on s purpose/use. Cverseen by
Adminlstritor

4} File awsits wiil identify the use of this format

{5Y'The form wiil bz Implemented February 1, 3009, with survey
group by March 30, 2008 all pariispants by June 1, 2008,

Munay, Raosmbet 28, 2008
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Bote o b Goermoted: 427 /.47 Jmmmmmmﬂqgﬁﬁ§

{Pinn nf Gorvsrtian (HIE)

T} A triswe Provider Status teview has been stioprted ta better

Anla Rafaremm/Taxt ‘
18.04.14.704.01.¢: . P rogram Documentation (deiafprograss)
T04.PROGRAM DOCUMENTATION Many programe for the adult particpants showed

REQUIREMENTS. Each DDA must maintaln
razorda for aash partielpant the agency serves.
Each pariieipant’s record must Include
derumantation of the partiainant's Invelvemant in
and respunse to the services provided, (7-1.08)
01. 3enaml Requiremenis for Progrem
Docummsniation, Foreach panticipant the
gullawing progrem gecumeniation fs required; (7-
~0E)

. A raview of the data. and. when indicated.
changes In the dally petivitlas or apecifie
implamaniation prosedures by the gualified
pinfesaltngl, The review muat Includs the
gunalified profazsional’s dated inltals, (7-1-05)

progress data Talling below baealing lavels.
Thera wes e dectmentation Jeund that any
changes in daily activities were implementesd to
ilmpmva that sifusthe.

For exarnple: Pariclmait #1244 promram to 'Lsw
the bug® had date percarmtages at 0% for §
monthswith na dacumentation found for
revisione 1o the program to promete pregress.

This is repeat deficiant paclice from survay
deted January B, 2007.

convey Pardapant progress which will be filled ou? by D5
urming goals fram the FIPs the average of completed goals
biszed on turmber of trlxlzand plaocd on the satus rvlays
(usually 2 percantage of als and rask completion). Staff will be
feninad 1o ldantity progred, and ideatify and decumernt when
the Participant may be falling under the haselines,

(2} Participant review/progress will he indlcated inthis form

(3] 05 Team Leader attanded » tralning s thiz fam aed will be

.| providing engeing tralning on its purpose/tiss, Dversean by

Administrasar

%) Flle audits will [Hentify the use afthis fomat

{5) March 30, 2009 for survey graup, June 1 2003 for all
particlpants.

Manday, Dasambgr 28, 2008
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N

. . . /] .
Seope s Bvarity, ‘Nfidespread f Na Actisal Ham - Patontial for Mirmal Ham Matatu b Cormtme-4t /4 05 Indmidator “Eﬂﬂ &
Bl Bnferance Taxt . Pen 1 Cerrention FOET
18.04.41.704.01.d Program Decurmnantation {datalprogress, 13 A new Pravider Status review has bean adopted 1o bacer
704 PROGRAM DOCUMEMNTATION T was Jitla Wit doswrrontation N ihe 8- | convey Partieipant progress which will ke filled et by DS
-REQLIREMENTS. Each DDA must melntain  [manth and annual radews of particlsant running geals from the PIPS, the avirsge of complated goals
records for wach participant the agency serves, [progress. Thara was no documnantation in the | based on numbat of trials and placed oh the Sranis reviews
Esch participent’s record must Include fthoee reviews af why the participant eontiuad t | (usually 8 sencentace oftisls snd mak completion). Swif will be
tacumentation of tha partklzant's imncleement injnesd e d4nvics, | trained to Identify meagress, and identify snd deeumant when
and respansa ta the servives provided. (7-1-08) the Partlclpant may be falling under the baselines,

0. Ganeral Raquiremsnts far Frogrem 1alan, child partln]pant B4 flie did not cantain £} Particinstd review/progress will ba Indiestad Tnthis form

Decumantation, Far asch padisipant the evidancs that & 8 morih revisw o ceured, [3} DS Tezm Leader srended @ TRIRng on thisform and will ba
fullowing program dorumantation Is mqulrad (7~ |Paricipants D and & ptans didn't Intivde providing engetng tmining.en is purpesefuse, Overosen by

dmcurnentztion that wautd irigger s & menth Adminlstratar
d When @ particioant recolves dwelapmtmal reaiaw whinr thay come dus, (@) File: audits will idgrtify the use oF this format and ensure

tharapy. decumantstion of s (8} month and .
ennual reviewes by the Develspmantal Specialist (This |a repest daficlent practics hom suvey
it nsludes a writtan description of the datwd January B, 2007.

particpant's progresa traward the schlevernent of .
herapatic goals, and why he cantinugs to nesd
services. (7-1-06)

tmely review s betng eanductael.
{5} March 30 2008 for survey group. June 1. 2009 for all
participants,

Monday. Dacamnar 23, 2004 ’ SLveyCist 782 s Page 98 ol 48
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’ it o
16,04,11,705

}F'mgrarn Decumentalion (datafprogress)

{1] The IPP has been enhanted o Indud tme and durstion of

T06.REECORD REGLIREMENTES,
Exch DDA certifiwd under these rules rmust
rREntn asoursbe, cument and complate
participant and administrative records. These
reserds must be maintmined forat ot five (5)
yeams, Each perticlpent record must aupparn the
Indlviduars shokees, intarasts, and nesds that
resylt in tha fype and ameunt of each esrvice
pravided, Each paniclpent record rmust claary
decurmnart e date, ime, dusation, and type of
senvica, and Inclute the signature of the

. individual providing the service, for eagh service
pravided. Each signature must be areompanied
hoth by credentisla and the date signdd. Eack
Py muet farve 30 integrated participant
records systam ta pravida past and clrrant
nformation and 1 safeguard partisipant
gonfidentizlity under these rules. (7-1-08)

Progtaid st program documantatian did not
contzin tha times and duratien of service,

Anrrices

(2) The IPF for all Participarts must incude timeand durstion,
upriateet pians will indude this lensunge

(208 Team Leader las provided wsining on pian writing and
Puersee the intaki process Qwarsaan by Administrator

{4) Status reviews, and ongoltheg quarterdy sudits will ke usad to
frerease QA and adherance 1o tha this requirement

{5} Migreh 30 2009 for survey group, June 1, 1009 for all
partcipants,

Manday, Deoember 289, 2D0E
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Sevelapmenta) Digabllides Aganay . Al Genapna Mantel Hazsith ) 122008
— — ) . L —
‘Evopuaid Sty Widgspread / Na Actual Ham - Fotantisl fr Minimal Harm . fafyd o5 |Rdidatvatar bithds 5=, |
- — A
Riln Resforsmms Text - me of Lot tution (PIET -
16.04.11.708.01.a Record Requirgments - {1) Agency fas eliminated muitiple persons In the ntake

Mwsltiy Conneclione refarrs] for participent G | precess, Participant’sthas change HE providecs during Inake

& datad T0M207. IPP In flle was datad inay have 2 delay In recalving serviges, and will be deeumentad
DrTE/07, withs phywicin signature dated I the chart. Service will not begin urgl all required signaturas
10/18/07. Mars current (PP sover page, found In | hava basn sbtainad. If faurd, unauthorized service dates will be
Eligitiility asction of fle, was dated 11724/08 but | regald,

pid ot contsin physician's signaturs or parent's | @) during 100% audlt if found, Pardcipant fles thetindicats.
signaturs. discrepaticios ragarding signature date: spd deliwer of services

TO5.REUCORE REQUIREMENTS. Euch DDA
cartified undar these rulas must maintais
mecurnte, tlirrent dnd earplete partichmant and
adminigirative records. These records must ba
maintalned for ot least five: (5 years, Each
paticipant record must suppart the dividial's
cholces, Intereata, and neads that result o the

type ane amount of aach service provided, Eash , will be referred te the Bllling Department for b secand reul
participant record st glearly documentthe  [Participant £ hed In IPP date of 8131409, verfled diserepancins will bi r:grmd to the Genaral Maﬁ;’;ﬁ
date, fimea, duration, and type of aarniss, angd Howevar hilling tecsrds shavw that billing for for repaymént armngements.
Inzlude the signaturs of ts nclividual providing  [therapy started on /2808, and the MC refamsl (3) DS Team Leader vll provide oversight for inrake and
g}"n:mu:,’lg: ggc&mlca Eg‘gg?:hfach was dﬁtﬂ‘.i B12/08. ongoitg training of DS st Gerersl Massgers will ermurg

L3
crgedan‘iiﬂla and the dats sg;:nad. Each agency . timaly repzyment it necessaty, Overscen by Admintstrator -
mugt have an integrated particlpant recards ) Single pelnt eliglbility provess has eliminated much of the
ayatem to previds: phst and current informatian S:rcnlgl?::::lsarmr. DIngaltg qusrbary sudits will monitor

el 1o Sfwguard participant ¢o tiglity undar
thass rula;s’ {7-1-535) FrpRAt confidentialy unda : : {5} Merch 30 2008 for survey group, June 1, 2008 for all
01. Genern! Records Reguirermnts. Each panicipants,

Fa:rh’:ipznl recard must cantain the fllowing
nfarmation: (7="1.08)

3. An ordar by a physician or other practitioner af
tha healing arte for eack DLA servion tha
participant & recaiving on an engoing beala; (744

Qe)
My&‘ Videspread f Na Actis! Hirm - Prtentisl far MRkl Hamm
Merctary, Dacwmber 28, 2008 _ - | SurvayCnl: 782 : : ‘ Fage 38 o7 45

970/6t0 d 2801 L2EBDZ(XHL]} HLTHIH THIN3IW SHOSH3IS T7H Gl:wl (ANL)b002-E0-dBH



TG0 (5S-A) NOILYMNG » 2804 TEROT-CISD « | 8H-SIN » XYALHOMMAC-4AS . [PUiL Prepuels Welnoli] e 70-72-7 600Z/EIE L GADY « 9107 30¥d

Deuslamments] Dtxabifes Agency

AL Sepadr Muardal Haslth

12122008

i1
T18.04.11.705,01.4

it of Corwntion (PRE]

e Brgronca/Text :
[4.17,705,01, ' Patisipant Records
705 RECORD REQUI ENTS. Each DDA ey prefile shwet did not contain listlnga for.

cartiflad under theew rules must maintain
FCCUIFIS, currant and cofmplate partiziant ahd
adminixirativé ricards. Those racorde must bo
rintzined for at least five (B years. Each
participant racsrd must support the Individuals
choicae, interests. smd needs that result In the
type end emount of ensh ssrvdee prvided, Each
participant razord must slearly document the
date, time. durstion, and typs of sardes, and
Include the signatune of the individual pmvidmg
the service, for esch senvice provided. Each
Glgnatura must ba sccompaniad both by
aredantials and the date sigrwd. Each agency
st have 2n integrated participant records
sysiem to provide pest and current Infarmation
and to 4afdquord parbeipant confidwatiality under
these rulse, 7-1-08)

ol Ganaml Resorda Regyiramants. Sach
perticipant reednd must contain the following
Tfarmation; (7-1-04)

d. Gurrent profil shest sontaining the identifying
Information about the parficipant, Incuding
resitanca and uing arrengsrm, contact
infarmation, smergency centschs, physidsrn,
cument madicstions, aliergles, speclzl divkary or
medicsl needs, spd aiy cther imarmstion
gc;uirad 1o provide safa and effsctive ears; (7-1=

perticlpant's ving arrangement or physicibt
infattmetion,

Child parficipart file far A, dld nat indicate
medization, allardies or Sietary needs.

Conmected af ime of sbrvey

{1 Carrected ot the ime of tunary, Decumentatian will be
chacked for cumrent dates and BeeLrnts stavus priar to the
dedhrery of survices, or placerent in tha file. T
{2) during 10084 Rizdlt alf partieipant? documentation wilt e
examines and corractad a5 tieeded and doctment changes,
(2} 05 Team Leasler will oversee the T00% audtto ensure
complance Ovarsesn by Adminlstrator

(4] ongaing quarmecly audies will ensure zomplisnge with this
nile

(%) March 30 2000 for survey graup, June 1, 2005 for all
prarticipsTks,

[

Seopand Sverity. VWiTRspraad / Ni: Actugl Harm - Potantial for Minimsl Harm

11

a[m‘mﬂmﬂ'ﬂﬂl

18.04.11.708.01.8

Callaborgtion/Consultatian

70B.REQUIREMENTS FUR GOLLABDRATION
WITH OTHER PROVIDERS. Whan perliclpanis
are recelving rehablliztiva or habiltstive
serviess from othar pravidem, aash DDA must

. teerdingie eaeh paricipant's DDA progran with
theze providers to maximize akill acyuiciion and

For ehild partizisants A and D=5, thera was no

[record ihat & copy of the IPP had been providecd

to the: sxhaol,

] LSIgInuwre line has been sdded 0 the IPP W inchude the
Hnog

(2} 5zhoed aoed Particlpants's plans will Includa thls Ilne forall
new Plans, updarss andd ranawals,

{31 D5 Team Leacler has sdded the signature (ihe and previded
DS training 46 eemplate this step Qverseen by Adminlstrator
{4} Ongeing audits will ensure complinrca, as well as stricter

Merntay, Dagember 25, 2008
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generalizatizn of ekills acrose snvranments, and
1o genyd dupiication of aervices, The OOA must
maintain dostmaniation of this collaboration.
This dactimantation Includes other plang of
aorvices sush ag the Individual Education Plan
(IEF), Parsonal Care Sarvicas (PLS) plan,
Residantinl Habiftation slan, and the
Paychosocial Rehabliatlan (FER) plan. The
partizipant's ke must aiso reflsct haw these
plares by Iy integrated intw the DOA's plan
of garvica for wash particpant, (7-1-08)

. For partislpants who are childnen snrelled In
soroal, the [otal achasl dietrict is the lead
syency g6 required under IDEA, Part B. DDAs
muszt inform the shilé's hame sehool district i
they are serving the ghild during the hours that
schoal Ta typleally In aesslen, The parteipant's
perard st contain an Irdividusfized Education
Plar (IER}, including any recommendatians for
Extendad Sehoal Year, if thars are any, The
DDA must document thet thay have pravided a
current copy of the child's Indivigua) Proarm
Plan {IPP) t& g school, The DDA may provide
additional services bayond thase that the schinal
I% oblinsed 1o provide durlng raguiar achogl
hours. (7-1-06) '

Tntake procedures. .
(5 March 30 2003 Rir survay oroup. Jure 1, 2009 for alt
partlclpants.

R Sy, Ve Tt Achiml Hrm ~ Poterdal Tor Mzl Hamm

;]
_ Detetebe Covwetad: [ /0 L0 jAdmpgs

Datiqoy /Fodiege

1}

Rilg Rofurancs/Text
18.04,11.708.01

A rseggents

703, REDUIREMENTE FOR DELIVERY OF
ODA RERVIGES. '

U1, Camprahenshoe Axsessmert and Plan
Requiremants. Priar fo the daflvery of & servies,
a comprehenslva aasssanent miat be
cormpheiwd by % profassional qualified to delfver
the safvics and It must documant the
participant's noad ferthe senvice. All sorvices
must ba Included on tha partisiparit's plan of
sendps, Progrem Inplementation Plans must be
davelopad for each uijectiva listec oo the plan

iThe comprehonsive asEEsEman was not
eormplated priorto the delhvary of service. Far

[mxample; Partippant #4—P1F's started 2/10/08

and the DA completed 211308,

Forchild paricipant B. the file showed the
davelopmental Brazagment was canyletad on
10/UT0B and IFP was devalapad 10/01/G8,

Participant D'e fle was missing a Developmental
Ageegrmant, contalnaed a nota Indleating that

{13 Agerey has designated a single person oversee the refarral
and Inteke pracess, Collataral resards will be identfffed more
clearly and placed mars prominzntly In the flle. Assessments
will be gempleted! prier 1 Plans,. Missing recards are belng
raguested.

{2} New Particlpants will enter the program sccarding to the
anhancad intake process to ensure saguence of avants Is clearly
damarersted and adhared to,

Natiily, Dotomber 29, 2008
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of sanvice. (7-1-08)

elgfhify dosumentation was 1o Da faung In tha
Service Coaroination fe. Parizipant 15's fle had
& Davalopmental Assassmant I fle dated prior
to the date of the BIE-R.

Paticipant E's fila was missing g Devalopmentat
Arcaramant, contslning anly 8 SIB-R sanducted
LT

{3) DS Team Leader has praovided training on Intoke sequence,
and will aversee sl fntvkos, ‘

) intake process will nert proceed 16 the: raxt stap urid required
deoumertzsion in completed. signed off by the DS, Thiswilt
elirninated frnymentod docurnentation.

{5} March 30 2009 far survey grotips, June 3, 2005 for sl
pardcipants.

il

ST 23] SHuRCity: Widesprans / Mo Actual Ham - Pulentix! for Minims! Ham

LD ltials:

el

18.04.11.710

Raqu%rqg %ﬁmws

T10.BEOURED SERVICES. Each DDA it
rwquired to provide devekpmentsl therapy, and,
[ty Bdditinn, alan must provide or msios availsable
the foliowing services: peyohotherapy.
oerupational tharapy. phyaisl thamapy, end
-shiécl and hearing thermay, Devlapmaatal
therapy miet ba provided by qualified
employees of the agancy. Paychatherspy,
aecupatianal therapy, physiea therapy, and
speech and hearing therapy must elther be
providad by qualified amploysss of the agency
o through a formal writtan agreamant. {7-1-05)

Thera was ne decurreatation that the agenay
providea, ar makes avalable, Spaach therapy,
Prysizal thesspy, and Peychotherapy services,

{t} Agency employs prafesslonals for Psychotherapy and a
Heensed Peychologist and will axld notificaton line for DDA
Panicipants thit Paychotherapy 18 milable through the agency,
Particlpant's will be provides with referra) Information for OF, PT,
Spaach and hearing outslde the agancy To St Alphdnsus STARs
progrant.

{7} Paetfciparits wha requlre such referrals will be pravided
contact infermatian and sappert regarding appropriate services,
{3} DS staff, Admintsertive suppart staff will make tefereal
Information avaliable 1o Fartcpants or Guardinns Oversean by
Administater .

{4 Where indieatad 1 will be tioted inthe file T services ane
maguirad, or If 2 referral was made. Ongeing audits will ensure
complianzewith this rule.

{5)March 30 2008 for sUrvey group, Jure 1, 2000 for &1l
partlsipants. . -

Moy, Diecember 28, 2008
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711.DEVELOPMENTAL THERAPT.
Develnpmental tharny services mugt be
deliveted by Develapmarnts] Speciallsts ar
paraprofassionala quatified In accordance with
theea rules, based o & comprehansive
developmantal assassmant completad priar o
the dellveary of davalopments| therapy. {T~1-08)
01. Aress of Dendse, Thwsw services must be
direcled towsrd the rehablltation ar haklitatlan
of physical or mantal disabilties in the aresk of
self-care, receptive and expressive languags,

- learning, mobility, selfdirection, capacity for
Inceprandant living, ar sconomic sel-sufficlenty.
[r-1-08}

sty /Fig s

Pevekpmetial Thampy

1) services Wil raflart rehabilitation or bakilittion of

o 3 adult paaclpanhl [2,3 and 4} the files

zentaimed programs to axerclse for specific
amounts of Bme. That i not & sepuite dinkciad

{taward the rehabilitation o habilitation of a
- |physlcal or mental diaabiftly (&5 persining o

thelr origing shabilty raqu:mments) f#r the -
paricipant.

Participant’s basad on assessinent completad prior 1o service

dellvary.

(3 Plaos found m hava guerclse as a goal will have the pLan

rernovod ane aojusted for tima,

(9} DS will ravlew all flies and ramove sxarcise geals deveiaped

by the agancy. Overseen by Adminlstavor

(%) DS Test Lebdar will anaure fnapproprkte axercise gﬂals :

have bean ramaved and oW Flans de net ncluds ceareisa
goals, .

{Si Mareh 31 2008 fae survey groain, June 1, 2002 far all

pacticiparnits,

Byt | Severity: Widaspraan I Ne Aatus) Harm « Pelential ke Mitisss) Manm

i | :
A T te GorTecT: @"Maﬂ ]ggn_nmwuﬂdmw'

Moreday, Decambar 29. 2008
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Developments] Dkl Agoncy . &% Baaeuna Manial Heslth 1211257008
Eutg fipreraneo TGXL _ Tatogery/Podogs uf
16.046,11,900.02.8 (1A Frogram [1) Wall complete 2 100% audit and quarterly therearter

B0 REQIUIREMENTS FOR AN AISENGY 'S
QUALITY ASSURANCE PRQGRAM,

Each DDA dafitied tinder these rufes must
develop and Implarent a quality sssuanug
pragram, {7-1-08)

0z, Quality Assurencs Pregram Cotopatrte,
Euch DDA's wiithan guality sssumance pragram
must ‘
Incjucdes [7-7-08) .
2. Goale wnd provedunes to be'implemented o
achipva the puiposs of the quellly ssauranes
plognam

a5 deseribed In Subsection 900,01 of thaaa
rules; (7-1-08) :

Daficlahcias cited indicele that the agenciss
Qurality ASBUrancs Program was not being
Implarmnantes 1o the sxdant of zroviding servicie
at Hie curent standerds of praciice per 900.07.8.

12} All filas will be audited ‘

13} B85 Team Leader will dormiment comaletion of the yudit
Chvarsenrt by Adminlstrator

141 05 Tenm Leydar will decument ongolag quararly audits
Oversesn by Adminlgietor

{5) March 30 2009 far survey group, Jung 1, 2009 far all
partictponts

. - — i r . . ——t.
o9 3 Severity: Thdesprend £ Wo Astasl Famm - Foterial Tor Mirimal Hart e 2
Garrget {p.{; | o7 [hinisirotur it
Bule figtoroqoe/Text @:ﬂm ¥ Corractim (AIE]
16.04.1% 300.03. QA Program €1 Staff1s encourages o glve relnfardernent that damenstrates

——————————TLL e ——————— |
B00,REQUIREVMENTS FOR AN AGENDY'S

OUALITY ASSURANCE PROGRAM. Esch
DDA defined under thess rules must develop

SR Cipant W was ohswrned working on mEking
4 "wllage’ (sea ohservations). Thare wes it
raleyant tralning clservas related to the

which prograrm/goal they are working an,
{2} Wriren diractions to st are being eahancad ta enoourRge
damongrated involvament and adherance 1o tha plap, for al

£nd Iimplercant & qualty assurance progeam, (7= [padisipants glan of sarvice. hew Participants and updates for existng Parddpant:
1-06) . (3) U5 will engure that staffis well Infortmed of expectations, that
03, Adsitional Raguiraments, The cuallty $taff undarstand written Instructiang, fiald abarustiong have
asEurarca program must ensura that DDA bewtt &hanced to incude "Program ohserved”. Cverseen by
services pravided 1o participents: (T+105) Adeinistrator
f. Ao chwrvable in prastics, {7-1-08) 14) DS Team Leader will monitor field abicrvation reperts as el
: a4 pravide ongs=ing tralning for implemanting plans.
(51 MiBrch 30 2009 for survey graLp, Jutie 1, 2008 for 3
partitpat, '
Wandey, Dorgsmber 20, 2008 HigrveyTrt 782 Frge 43 o745
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18.04,11.905.03.c

Parlivipant Rights

{1) Rights farm updst=d

805, PARTICIPANT RIGH TS, E2eh DOA must
anaure the righta provided under Sacticns 65-
412 and §8-413, ldzhg Gnde. a8 welf 8a the
addiilonal rights Hated in Subssction BUS.02 of
thin rule, far sach panicipant receiving DDA
services, (7-1-08)

(2. Methed of Infarming Participants of Their
Rights, Eagh DDA must ensura and doclinant
thet each persen receiving sarvices s Informed
of his rights in the fellowing rmanner; (7-1-08)

%, The DDA must provide each parisipant and
hiz parent of guardinn, where applicsbla, with =
verbal explenation of thelr rights in & manner
that will heat promote individug! ungderstanding of
tthwze ights. {7=1-08}

[Rignte wars Faund in the 66 Gf panicicants. -

Hewswer, tha rights statement languege
Indicated thme the righta had meen podd, but
hething was found In filw indisating thet rights
hed been explainad ta families.

(2) Updatad form will be posted for Partlcipant review, and
explanation. New Particlzants will receiva the updated form, -
Currert pardopans will be cortaatad tn hevethe rights farm
varbally explained 4 tham In appropriate werms,

[3) Al /5, Admintstrative xtaff ars to provide explabatians of
rights in a manner that best promeores the Ihdividual's
urdatatapading of the rights, Qversean by Adminstrater

) Audizs will Identify the form in the file, farm will be placed in
the inkike packet

(3] March 20 2008 for survey graup, J ung T, 2009 for all
participan,

Motwlay, Docamber 28, 2008
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Monday, Dacomber 29, 2008 BurveyCnt 752
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